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1. HEJIM OCBOEHUA JUCHUIIJIMHBbI

Henstmu ocBoeHMS AUCUUTUTAHBI « [ €XHOIOTHUH MPOABMIKEHHS TYPUCTCKUX YCIYT» SBISIOTCS:

— ¢dopMUpOBaHUE Yy CTYACHTOB 3HAHWM B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIPABICHUSI
OPEeNnpUATAIMUA  cepbl Typu3Ma, OpPraHM3alMd W KOHTPOJS MAapKETUHTOBOW  JIEATEIBHOCTU
NPENPUATHM;

— (popMHUpOBaHHE y CTYACHTOB YMEHHU M HABHIKOB MPOBEICHHUS MAPKETUHTOBBIX HICCIEIOBAHUN U
OpraHM3aIid MApPKETUHTOBOM JIEATEIILHOCTH PEANPUATHI chephl Typr3Ma.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Juciymuza b.1.65.23. «TexHonornu npoaBuXeHNsT TYPUCTCKUX YCIIYT» OTHOCHTCS K JUCHUIUTHHAM
OazoBoii uwacti Osoka «/lucummumHBl (MOZYMIHM)» OCHOBHOW 00pa3oBaTelbHOH mporpammbl. [lanHas
JUCLIMIUIMHA JIOTUYECKU U COJIEPKaTeIbHO CBsI3aHa ¢ TAaKMMH JUCLMIUIMHAMU 00pa30BaTeIbHOI porpaMMbl
Kak «OpraHuzaiys 1 INIaHUPOBaHUE ACATEIbHOCTH IPENPUSTHI TypU3May.

J1 ocBOEHUS AMCLMIUIMHEI CTYACHT JOJDKEH 3HaTh OCHOBBI NMPEANIPHHUMATEIBCKON AEATENBHOCTH B
cepe Typusma; OCOOCHHOCTH YCIYyr M TYPHUCTCKOH IEATeNbHOCTH; (DYHKIMM MEHEKMEHTa; YMeTh
AHAJIM3UPOBATh CTATHCTHYECKHE JAHHBIE, OCYILIECTBIATH MOMCK MH(OpMAIMH, OLEHUBATh 3(PPEKTHBHOCTH
UCTIONB3YEMBIX PECYPCOB, OPTaHU30BBIBATH KOHTAKTHYIO 30HY.

[IpenuecTByromue TUCUUIUINHBI (KYpPCBI, ITocnenyromye AUCHUIIINHBL (KypChl, MOIYJIH,
MOJyJIH, IPAKTHUKN) MIPAKTHUKH)
MeHeKMEHT B TypU3Me Opranuzanuss W IUIAaHUPOBAaHUE JESATEIBHOCTH
NPEANPUATUN TypU3Ma

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUSA IO JUCHUIIJIMHE

Kon n nagukaro
Kon 1 naumeHnosanue a é P

KOMITCTEH I (MHEAMKATOPHI) TOCTIKCHHMS Pe3ynbraTer 00yueHus
KOMIIETCHIIUU
OIIK-4. Crocoben | OITK-4.1. Ocymiectiusiet 3Haer, KaK OCYIIECTBUTh
OCYIIECTBIIATH  HCCIEIOBAHUE | MAPKETUHIOBBIC MapKeTHHIOBBIE  HCCIICIOBAHMS
pBIHKA, OpraHM30BBIBATh | MCCIICIOBAHMS PHIHKA YCIYT, | CEPBHCHOTO pBIHKA,
OpojaXu M NPOIBWXKEHHE | MOTpeOHTeNnell, KOHKYPeHTOB | MOTpeOuTesnel, KOHKYpEHTOB.
CEPBHCHBIX IPOITYKTOB YMmeer HCIONB30BATH OCHOBHBIC

METOABl TPOAAXK YCIyT, B TOM
Yyclie OHIANH.

Baangeer HaBBbIKAMH
OCYIIECTBICHUS TIPOIBHKEHUS
yCIIyT 110 OCHOBHBIM

HamnpaBJICHUSM, B TOM 4YHCIE B
cet MHTEpHET.

OIIK-4.2. ®dopmupyet | 3HaeT, KaK OCYIIIECTBUTH
KaHaJIbl COBITA CEPBUCHBIX | MAPKETHHTOBBIE  HCCIICIOBAHHUS
MPOAYKTOB M YCIYT, a TaKXe | CEPBUCHOTO PBIHKA,
OCYIIECTBIISIET uX | notpeduTenell, KOHKYPEHTOB.
MIPOABWKECHUE, B TOM YUCIIEC B | YMeeT HCII0Jb30BaTh OCHOBHBIC
WHGOPMAITHOHHO- METOJBI TPOJAX YCIyr, B TOM
TEICKOMMYHHKAIIHOHHON YHUCJIC OHJIANH.
cetu MHTEpHET Baaneer HaBBIKAMHU
OCYIIECTBIICHUS TPOJIBUYKCHUS
yCIyT o OCHOBHBIM

HalpaBjJICHUSIM, B TOM YHUCJIE B
cetu MHTEpHET.

4. OFBEM JIJUCHUAILIVHBI U BUJIbI YYEBHOM PABOThI

OOuuii 00beM TUCIUILUIMHEI COCTABIISIET 3 3aUeTHBIE euHUIBI, 108 akageMuyeckux Jaca.



Bcero uacos Tpumectp
Bun yueOHOI paboThI OYHas 3a04Hast
OouyHas | 3aoyHas 4 5
KonrakTHas padora (Bcero) 30 10,3 30 10,3
B TOM YHCIIE:
1) 3ansTus nexkuuonHoro tuna (JIK) 10 4 10 4
13 HUX
-IeKIUU 10 4 10 4
2)3ansTHa cemuHapckoro tumna (113) 20 6 20 6
W3 HUX
-cemuHapsl (C)
-npaktrdeckue 3austus (I1P) 20 6 20 6
-naboparopHbie padoTsl (JIP)
3)rpymmoBbie KOHCYIbTAITIH
4)ymHauBUAyaIbHAS paboTa
5)IpoMeXyTOYHAs aTTeCTALHS 0,3 0,3
CamocrositeabHas padora (Bcero) (CP) 78 97,7 78 97,7
B TOM YHCIIE:
Kypcoroii mpoekT (pabora)
PacueTtHo-rpaduueckue paboThI
KonTposbHas pabora
Pedepat
CamMoIroAroToBKa (camocTosTenpbHOE M3y4YeHUE 78 94 78 94
pas3zienos, MpopadoTKa W TMOBTOPEHHUE JIEKIIMOHHOTO
MaTepuaga M MaTepuaia YYeOHHUKOB U yUEOHBIX
MocoOuit,  MOArOTOBKAa K  J1a0OpaTOPHBIM |
MPAaKTUICCKUM 3aHATHUSIM, KOJUIOKBUYMaM, U T.J1.)
IToaroroBka K aTTecTaiu 3,7 3,7
OO0t 00BeM, Yac 108 108 108 108
dopmMa MIPOMEKYTOUHON aTTECTAIUH aud. aud. aud. aud.
3a4eT 3a4eT 3a4eT 3a4eT

5. COAEP/ KAHUE U CTPYKTYPA JTUCIUMIIVIMHBI

5.1. Conep:xanue QU CHUILIUHBI

No HawnmenoBanwme pasmena Coneprxanue paszzena (TEMBI)
paznena (Tempi)
(Temsl)
1 [poxsmwxenne kak | KoMMyHUKAIIMOHHAS MOJIeNb TPOJIBIKCHHS B MapKETHHTE.

WHCTPYMEHT MapKeTHHTa

Ympasnenue MapKEeTHHT'OBBIMHU
OcoOEHHOCTH MPOABHKECHUS YCIIYT.

KOMMYHHUKAIIUSIMU.

2 Pexmama u cpenctBa ee | Pekmama, ee 1enu, 3amaun u  ¢QyHkium. [IpaBoBoe
pacrnpocTpaHeHHUst pEeTryINUpOBaHUE PEKIAMHON nesrenbHOCTH. Momens AIDA
u 3akonbl [lomutma. Kiaccudukanms u  cpeacTa
pacnpoctpaHeHust pekiaambl. OCOOCHHOCTH PEKJIaMbl B
pa3nuHbIX cepax cepBHCa.
3 OCHOBBI pa3paboTku | PexknmamHOoe  oOpallleHHE —  OCHOBHOW  MHCTPYMEHT

PEeKIaMHBIX COOOIIEHUH

JIOCTHXKCHHUS TIeJIel pekyiaMbl. Tema 1 1eBU3 PeKITaMBbl.
Crtpykrypa pekinamHoro oOpamieHus. dopMma peKIIaMHOTO
obOpamienusi. [lBer ¥ wWIIIOCTpanMd B PEKIAMHOM
obparmennn. CTHIb PEKIIaMHOTO OOpaIICHHUS.

4 Opranuszanus u
TUTAHUPOBAHKE
peKJIaMHOM KaMIaHUW Ha

OCHOBHBIC LIENTM PEKIaMHOW KaMOaHUHU AJis TpearnpUsITHil
cepBuca. OTambl IUIAHUPOBAHUS PEKIAMHONW KaMIIaHUU.
Pa3paborka pexiamHoro Orojpkera. MeauariaHUPOBaHUE.




No HaumenoBanue pasnena Conepxkanue pasnena (TeMbl)
pasmena (Tempr)
(Temsl)
PEIIPUATUSIX CEpBUCA Onenka 3 QEeKTUBHOCTH PEKJIAMHOH JIESITETIbHOCTH
5 Kopnoparusssiii umunk, | @opMupoBaHie KOPHOPATUBHOTO HMMHKA. bpeHIuHT B
OpeHAUHT M (QUPMEHHBIH | CHCTEME KOPIIOPATUBHBIX KOMMYHHKAIUH. ®OupMeHHBIH
CTHJIb CTHJIb OPTaHU3AIHH.
6 TexHonorun cBsizel ¢ | Ponmb cBs3eil ¢ 0OmIECTBEHHOCTHIO B  (HOPMHPOBAHUH
00I11€CTBEHHOCTBIO oOmecTBeHHOro  MHeHus.  OcHoBHble  Buabl  PR-
MEPONPUATHI U KaHATIBI BBIX0OJa HAa Pa3IMYHBIC ayIUTOPHH.
Crparterus um TakThka wucnonb3oBaHuss CMU m apyrux
BUJOB  MacCOBOM  KOMMYHHMKAallUh B  CBS3AX C
00IIIeCTBEHHOCTRIO. Pa3paboTka KOMMYHHKAITMOHHBIX U
MH(QOPMAITMOHHBIX KaMIIaHHUH.
PR-uHCTpYyMEHTapHil.
7 Jlvunple mpomaxku U | JIuuHag mpomaxka B MapkeTwHre mpeanpustud. IIpoiecc

CTUMYJINPOBaHUE COBITA
KaK METO/TBI
MPOABIKEHUS YCIYyT

TUIHOU TIpomaxku. CTUMyNHpoOBaHUE COBITA KaK CPEICTBO
BO3JICHCTBUS HAa  pHIHOK. Pa3paboTka  mporpaMMel
CTUMYJIMPOBAaHHS COBITA.

5.2. CTpyxTypa IMCUMIIMHBI

ouHasi popma o0yueHust

Ne
paszena
(Temsl)

HaumenoBaHue KonnuaecTBo wacoB

pas3zena (TeMsl) Bcero

JIK C 1P JIP . CP

1

IIponsuxeHue Kak
WHCTPYMEHT
MapKeTHUHTa

16

Pexknama u cpezcTsa
€e pacnpocTpaHeHus!

OcHOBBI  pa3pabOTKu
PEKITaMHBIX
CO00IIeHU

16

Opraam3anus u
TUTAHUPOBAHNE
peKIIaMHON KaMIaHHH
Ha PSP TUIX
cepBuca

KopnopartuHslii
UMUK, OpEHIUHT U
(hUPMEHHBII CTUIID

18

TexHONMOrMM CBsI3Eil C
00IIIECTBEHHOCTHIO

18

JluuHple TPOJAXKU U
CTUMYJTUPOBAaHHE
cObITa KaKk METOJBI
TPOJIBUKCHUS YCITyT

OO0t 00BeM 108 10 20 78

3ao4uHas ¢opMa o0yYeHHUst

No
pasznena
(TemnI)

Haumenosanue Konuuectso yacos

paznena (TeMsbl) Bcero

JIK C [P JIP e CP

1

IIponsuxeHue Kak
UHCTPYMEHT

) 13




Ne Haumenosanue Konnuectso yacos

MapKeTHHTa

2 Pexnama m cpemcrta 15 ) 13
€€ pacipoCTpaHCHU

3 OcHOBBl  pa3paboTKH 13
PEKJIaMHBIX 13
coo0meHunit

4 Opranuszanus u 13
TUTaHUPOBAHUE
pEKJIaMHON KaMITaHUH 15 2
Ha TPEANPHUITUSIX
cepBHca

5 KopmopatuBabIit 14
UMUK, OpCHIWHT | 16 2
(hMpPMEHHBIN CTUIIH

6 TexHomornuu cBs3eil ¢ 16 2 14
00IIECTBEHHOCTRIO

7 Jlnunble mpojmaxu u 14
CTUMYIIUPOBaHUE 14
cObITa KaK METOJbI
MPOABMKEHHUS YCIYT

8 ATtTecranus 4 3,7

OO0t 00BeM 144 4 6 94

5.3. 3aHsATHS CEeMMHAPCKOrO THIA

o4Has ¢opma 00ydeHHsI

Ne Ne paznena | Tema KomnnuecTtso

/1 (Temsl) 4acoB

1 1 [IpoaBukeHHE Kak HHCTPYMEHT MapKETHHIa 2

2 2 Pexisiama 1 cpenicTBa ee pacipocTpaHeHUs 4

3 3 OcHOBBI pa3pabOTKH PEeKIAMHBIX COOOLICHUI 2

4 4 Opranms3aiusl ¥ IUIAaHAPOBAHHE PEKJIAMHON KaMITaHUW Ha 4
HPEANPHUITUSIX CEpBUCA

5 5 KopnopatuBHbiii IMHIK, OpPEHAMHT U PUPMEHHBIN CTHIIb 2

6 6 TexHonOrnM cBs3e ¢ 0OLUIECTBEHHOCTHIO 4

7 7 JlngHpIe TIPOJAXH W CTUMYJIMPOBAHUE COBITA KaK METOMIBI 5
IPOJIBUKEHUS] YCIyT

3a04HasA opMa 00yUeHHsI

Ne No  pazpena | Tema KonnuectBo
/1 (Temsl) 4acoB

1 2 Pexisiama 1 cpenicTBa ee pacnipoCTpaHEeHUs 2

2 5 KopmopatuBHblii IMHIK, OpPEHAMHT U QUPMEHHBIN CTHIIb 2

3 6 TexHonoruu cBs3e ¢ 00MECTBEHHOCTHIO 2

5.4.KypcoBoii npoeKT (KypcoBasi padoTta, pepepaT, KOHTPOJbHAsA padoTa) — HE IPETyCMOTPEH
5.5 CamocTosiTeqbHast padoTa

o4Has ¢opma 00ydeHHsI

Ne  pazmena | Bumbl caMoCTOSTEIEHOM PabOTHI KonuuectBo
(TembI) JacoB

1 IToaroToBKa K MPaKTHUECKOMY 3aHSITHIO 12

2 [ToaroToBKa K MPakKTUYECKOMY 3aHITHIO 12

3 Pabota Hai TeMaMy, BEIHECEHHBIMU Ha CAMOCTOSITEIILHOE U3YUCHUE 12




4 M3ydeHne cnenyanbHOM METOAMYECKOM TUTEPATyphl 12
5 [TonroroBka noxyana 14
6 [ToaroToBka noxiaga 14
7 PaboTa Haj TeMaMu, BBIHECEHHBIMU Ha CAMOCTOSITEIbHOE U3yUCHUE 14
IToaroroBka K aTTecTanun -
Hroro 78

3a04Hast popMa o0yUeHHUst

No Bunbl camocTosTenbHOM paboThI KonuuectBo
pazzgena 4acoB
(TemMpl)

1 [ToAroToBKa K MPakTHYECKOMY 3aHITHIO 13

2 IToaroToBKa K MPakKTHIECKOMY 3aHSITHIO 13

3 Pabora Hax TeMaMu, BEIHECCHHBIMU HA CAMOCTOSATEIHHOE N3YUICHUE 13

4 M3yduenune cnenuanbHOW METOTMIECKON JTNTEpaTypPhl 13

5 TToaroroBka moknanga 14

6 TToaroroBka moknanga 14

7 Pabota Ham TeMaMu, BEIHECCHHBIMA Ha CAMOCTOSATEIHLHOE N3YUICHNE 14

IToaroToBKa K aTTeCcTAIlUN 4
Utoro 94

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

NndopmMannoHHbIe TEXHOJOIHHM, HCIOJb3yeMble NMPH OCYIIECTBJICHHHM 00pa30BaTeJIbHOI0
npouecca 1o JuCHuIInHe:

[Ipu ocymecTBieHHH 00pa30BaTEIBHOTO Mpoliecca MO JUCIUILUTUHE HUCHONB3YIOTCS CIETYIOIIHe
WHGOPMAITMOHHBIC TEXHOJIOTHU:

— cbop, cucteMaTu3alys 1 Beljjaua yaeOHO! U HaydHOH HH(OpMAIINH;

— 00paboTKa TEeKCTOBOH, rpaMueCKOil 1 IMIMPUIECKON HH(pOpMAaLIHH;

— TIOJIrOTOBKA, KOHCTPYUPOBAHUE U MPE3CHTAIIMSI UTOTOB YIeOHO! IEITEeIHHOCTH;

—  CaMOCTOSITeTTbHBIH TIOMCK JIOTIOJIHUTENIIEHOTO Y4eOHOTO ¥ HAy4YyHOrO MaTepuaia, C
UCTIOJIb30BaHUEM MTOMCKOBBIX CUCTEM U CalTOB ceTH MHTepHeT, AIeKTPOHHBIX OUOIMOTEUHBIX PECYpPCOB
u 0a3 JaHHbBIX;

— WCIOJB30BAaHUE O3JICKTPOHHOW IOYTHI, COIMANBHBIX CETeH JUIsl PACCBUIKH, TEPEMUCKUA U
00CyXIeH!s BO3HUKIIUX YIeOHBIX IPOOIIeM, KOHCYIIbTAIHH.

I/IHTepaKTI/IBHBIe H AKTHUBHbIEC 06pa30BaTeJIbeIe TEXHOJIOI'NH

ouHasi popma 00yueHus1

Ne pazmena | Bup 3ansarus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konuuecto
(TemnI) (JL 113, C, 00pa3oBaTeIbHbIC TEXHOJOTHH JacoB
JIP)
1 113 Pemienue keiica 2
2 113 Pemenue kelica 2
3 113 Joxnazn, KomnsroTepHas npe3eHTarus 2
4 113 Pemienue keiica 2
5 113 Pemienue kelica 2
6 113 Joxnazn, KomnsroTepHas npe3eHTarus 2
7 113 Joxnazn, KomnbroTepHas npe3eHTarus 2

3a04Hast popMa 00yUYeHHUst

| Ne pasaciia | BI/IZ[ 3aHATHA | I/ICHOHBByCMBIe HWHTCPAKTHUBHBLIC 1 AKTUBHBIC | Konnuecto




(Tembl) (JL 113, C, o0pazoBarebHbIe TEXHOIOTUI 4acoB
JIP)
2 113 Pemenue kelica 2
5 113 Pemenue kelica 2
6 113 Joxnazn, KomnsroTepHas npe3eHTarus 2
7 113 Joxnan, KoMrproTepHas npe3eHTaIus 2

7. ©°OHA OHEHOYHbBIX CPEACTB JJIAA TEKYIHIETI'O KOHTPOJISA YCIIEBAEMOCTHU,
MNPOMEXYTOYHOMN ATTECTALIUA

7.1. MeToanvecKkue MaTepuabl, onpeaesonue Npoueaypbl OHeHUBAHUS B PaMKax
TEeKYILero KOHTPOJIsl yCIieBaeMoCTH

MeTtoauyeckoe onucaHue MOATOTOBKHU U NMPOBEIEHUs YCTHOTO ONPOca

VYcTHBIE OMPOCHI MPOBOJSTCS IPENOJAaBaTeIeM BO BpeMsl ayIUTOPHBIX 3aHATUH (JICKI[MOHHBIX
WJTH TIPAaKTHIECKUX).

OcCHOBHBIE BOTIPOCHI JJIs1 YCTHOTO OIpOca JOBOJAATCS A0 CBEACHHS CTYACHTOB Ha MpEABIAYIIEM
3aHITHU.

KosnuecTBO BOIIPOCOB OIIpeeNnsaeTcs IPEnoAaBaTeieM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMudeckoro yaca.

YcTHBIE ONpPOChl HEOOXOJUMO CTPOUTH TaK, YTOOBI BOBJIEUh B TEMY OOCYKICHHS MaKCHUMAaJIbHOE
KOJINYECTBO 00y4aroluXcs B rpyIie, IPOBOAUTh NapayljIesiy C yXKe NPOHAEHHBIM y4eOHbIM MaTepHaIoM
JAaHHOM JUCLUIUIMHBI M CMEXHBIMH KypCaMH, HaxOIUTh YyAAadyHble IPUMEpPhl U3 COBPEMEHHOMN
JIEHCTBUTEIHHOCTH, YTO YBEINYUBACT (P PEKTUBHOCTD YCBOCHUS MaTepHala Ha aCCOLUAIHAX.

[lepedyeHr BOIPOCOB IJIs MPOBENEHUS YCTHBIX OIPOCOB, a TAKXKE KPUTEPUM U INIKaja OLEHKU
npuBeAeHs! B 11.3. DOoH/a OLIEHOUHBIX CPEJCTB.

MeToau4eckoe onucaHue NOArOTOBKH U MPOBeAeHUs TECTUPOBAHUS

He wmenee, yem 3a HeAeN0O A0 TECTUPOBAHHS, NPEIOAABATENb OINPEACIIICT O0yJaromUMCS
UCXOJHBIC JaHHBIC JUIS TOATOTOBKH K TECTUPOBAHUIO: pa3feibl (TEMBI, BOIPOCHI), IO KOTOPEIM OYIyT
3a/laHus B TECTOBOU (hopMe, TINTEpaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM Pa3/ieiioB, TEM, CTATEH) s
ITOJITOTOBKH.

TecThI BRITONHSIOTCS BO BPEMsI Ay AUTOPHBIX 3aHATHH (TIPAKTUICCKUX ).

KonudecTBO BOIIPOCOB B TECTOBOM 33JaHUU OIMPEAETSETCS MIPENoJaBaTeIeM.

Ha BrimonHenne tectoB otBoauTcs 0,5-1 akajgeMUyecKHii yac.

NHauBHIyalbHOE TECTOBOE 3aJjaHUE BBIJACTCS Oo0ydaromeMycs Ha OyMakHOM Hocutene. Takke
TECTUPOBAHUE MOMKET MPOBOJIUTHCA C MCHOJIB30BAHUEM KOMIBIOTEPHBIX CPEACTB M NOPOrpaMM B
CHEIMATLHO 000PYIOBAHHBIX TOMEIIEHUSX.

[Ipn TPOXOKIECHUM TECTHPOBAHHUS ITOJIB30BATHCSA KOHCIIEKTAMM JICKIIMH, yYeOHWKaMH HE
pasperieHo.

[Ipumepsl TECTOBBIX 3aJaHUM, a TaKKe KPUTEPUHU M IIKaNa OLEHKU MpuBeAceHbl B m.3. DoHpa
OIICHOYHBIX CPEJIICTB.

MeTtoanueckoe onucaHne MOATOTOBKYU U MPOBeIeHUA MPAKTHYECKUX 3aJaHUMH

[IpenogaBarens 3apaHee MOJATOTABIMBACT BECh HH(GOPMAIIMOHHBIA KOMILUIEKC, TOTOBUT OJIAHKHU C
3aaHusAMU. BpeMs perieHus 3a1aHusl yka3aHo B caMoM OsiaHke. CTYJICHTBI CaMOCTOSATENILHO M3YYaloT U
mpopabaThIBalOT TEOPETHUYSCKUH W CIPABOYHBIM MaTepwal 1o TeMe. 3aJaHus Ha YCMOTpPEHUE
MIPEToaaBaTesi MOTYT OBbITh TPEJIOKEHBI JIJIs PEIICHUS KaK WHAWBHIYabHO, TaK W MOJTPYIIIS
CTYZIEHTOB (10 3 JEeIOBEK).

ConepxaHue 3a/IaHHiA, a TAK)Ke KPUTEPHUU U [ITKAJIa ONEHKH MTPUBEICHBI B 11.3. DoHIa OIleHOYHBIX
CpPEICTB.

7.2. MeToau4yecKkne MaTepuasbl, Onpeaesiomue Npoueaypsl OlleHUBAHUS B paMKax
NMPOMEKYTOYHOMH aTTeCTALNU

JAuddepeHunpoBaHHblii 3aueT
[IpomMexyTouHas aTTecTaIys 1o TUCIUILTHHE MPOBOAUTCS B (hopMe aud. 3ayera.



3adyerhl crmyxar (GopMol MPOBEPKH YCIIEHIHOTO BBITIONHEHHUS CTYJIEHTaMHU JIA0OPAaTOPHBIX U
pacueTHO-TpaduUIecKux padoT, TECTOB, pedepaToB, KypCOBBIX paboT (MPOEKTOB), YCBOCHHS Y4eOHOIO
MaTepuana NpakKTUISCKUX U CEMHUHAPCKUX 3aHATUH, a Takke (OPMON MPOBEPKH MPOXOXKICHUS yIeOHOH
Y TIPOU3BOICTBCHHON MPAKTUKU U BBITIOJHEHHS B TPOIIECCE ITUX MPAKTUK BCEX 3aJaHHUI B COOTBETCTBUU
C YTBEPXKICHHOU paboueii mporpaMMoii.

Pesynbrate! 3auera onpenensiroTcsl Ha OCHOBAaHWH PE3YJIbTATOB TEKYIIETO KOHTPOJIS YCIIEBAaeMOCTH
CTYJICHTa B TEUYCHUE MEePUOJIa O0YUCHUS.

7.3. OneHo4HbIe CPeACTBA, KPUTEPHH U IIKAJIA OLEHKH
baunk 3agaHuii 1/ TEKYLIEr0o KOHTPOJIS YCIIeBAeMOCTH

KpnTepnn OLICHUBAHUSA YCTHBIX OTBETOB CTYACHTOB

C menpi0 KOHTPOJNST W TIOATOTOBKH CTYJEHTOB K HW3yYEHHIO HOBOM TEMBI BHadajie KakJIOTO
CEMHHAPCKOTO 3aHATHUS TPETOAaBaTelieM IMPOBOAUTCS WHAWBUAYAILHBIA WU (POHTANBHBIA yCTHBIN
OTIPOC TIO BHITIOJTHCHHBIM 33JJaHUSsIM MPEIbIIyIei TeMbl. KpuTepuu OIeHKH: — MPaBUIILHOCTh OTBETA TI0
COJICPKaHUI0 3a7aHus (YUYUTHIBACTCS KOJIMYECTBO U XapaKTep ONTHOOK MPU OTBETE);

— TOJIHOTA ¥ TITyOMHA OTBETa (YUUTHIBAETCS KOJMYECTBO YCBOCHHBIX ()aKTOB, MIOHATHH U T.I1.);

— CO3HATEIBHOCTH OTBETA (YUUTHIBACTCS MOHMMAHUE U3J1araeMoro MaTepuana);

— JIOTHKA WM3JIOKEHUSI MaTepuaia (yIUThIBACTCS YMEHUE CTPOUTH IEIIOCTHBIH, TIOCIEIOBATCIbHBIN
pacckas, TpaMOTHO TI0JIb30BaThCSI CIIETHATEHON TEPMUHOJIOTHEH );

— PpalMOHAIBHOCTD HWCIIONB30BAaHHBIX IPHEMOB H CIIOCOOOB PEHICHHS IOCTABIEHHON ydeOHOM
3amaun (yYUTHIBACTCS YMEHHUE HCIIOJIb30BaTh Hauboliee TporpeccuBHbIC M 3(()EKTUBHBIC CIIOCOOBI
JIOCTYKCHHUS TIETTH );

— CBOEBPEMEHHOCTh U 3()()EKTUBHOCTh WCIIONB30BAHUS HATIISUIHBIX MOCOOWH M TEXHUYECKUX
CpPEeICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO M C TIOJb30M MPHUMEHATH HATJISAHOCTh U
JIEMOHCTPAIMOHHBIN OMBIT IPU YCTHOM OTBETE);

— UCITIOJIb30BaHMUE TOTIOJTHUTEIHFHOTO MaTepraa (00s3aTeIbHOE YCIIOBHE);

— PpaIMOHANBHOCTh WCIOJB30BAaHHWS BPEMEHHU, OTBEICHHOTO Ha 3ajgaHue (HE ojo0psercs
3aTSHYTOCTh BBITIONHEHUS 3aJlaHusl, YCTHOTO OTBETa BO BPEMCHH, C YYE€TOM WHIUBUIYAIbHBIX
0COOCHHOCTEH CTYACHTOB).

OueHka «OTJIMYHO» CTaBUTCSH, €CIHM CTYIEHT: 1) MOJNHO M apryMEHTHPOBAHO OTBEYAET IIO
COJICPKaHUIO 3a/aHus; 2) oOHApy)XKHWBaeT MOHMMAHUE MaTepHajia, MOXKET 00OCHOBaTh CBOM CYXICHUS,
MPUMEHUTh 3HAHUS HAa TMPAKTUKE, MPUBECTH HEOOXOAMMBIC MPUMEPHI HE TOJBKO MO YYEOHHKY, HO U
CaMOCTOSITETIFHO COCTaBJICHHBIE; 3) H3JIaraeT MaTepual MocaeI0BaTeIbHO U TPAaBUIIBHO.

OmeHKa «XOpPOIIO» CTaBUTCS, €CIH CTYJISHT JaeT OTBET, VYJIOBJICTBOPSIOMIUNA TEM Ke
TpeOOBaHUSIM, UTO U JUIS OIICHKH «OTIIMYHO», HO JIOMyCKaeT 1-2 omuOKHM, KOTOPBIC CaM e HCIPABIISET.

OueHka «yI0BJeTBOPUTEIbHO» CTABUTCS, €CIH CTYASHT OOHapyXMBAaeT 3HAaHWE W MOHHMaHUE
OCHOBHBIX TIOJIOKEHHUI JAHHOTO 3aJaHusl, HO: 1) M3/maraeT MaTepuai HEeMOJIHO U JOITyCKaeT HETOYHOCTH B
OTIpeICIICHUH TIOHITHH Wi (HOPMYIUPOBKE MPABUIT; 2) HE YMEET JOCTATOYHO TIyOOKO U JOKa3aTeIbHO
000CHOBaTh CBOM CY)KIIEHHUS U MPUBECTH CBOM NMPHUMEPHI; 3) U3IaraeT MaTepral HEemoCIeJ0BaTeIbHO U
JTOTTYCKaET OITHOKH.

OueHKa «HEYTOBJIETBOPHUTEIBHO» CTABUTCS, €CIIU CTYACHT OOHApYXKMBAaeT HE3HAHUE OTBETa Ha
COOTBETCTBYIOIIEE 3a/IaHUE, TOMYCKAET OUTHOKY B (POPMYIIMPOBKE OTPEICIICHNH U MPaBUII, UCKAXKAFOIIIHC
WX CMBICH, OECHOpSINOYHO W HEyBepeHHO wn3naraeT Martepuan. OIEeHKa «HEYIOBIETBOPUTEIHLHOY
OTMEYaeT TaKUE HEIOCTATKU B TMOJITOTOBKE CTYICHTA, KOTOPBIC SIBIISTIOTCS CEPhE3HBIM MPEHSATCTBHEM K
YCTEITHOMY OBJIaJICHUIO TTOCCAYIONINM MaTePHUAIOM.

Tunossle NpakTHYecKUE 32/1AHUA
MMPAKTUYECKOE 3AHATUE 1
[IponBmkenne Kak MHCTPYMEHT MapKeTHHTa

3ananus:

1. YCTaHOBUTE COOTBETCTBUE MEKIY DJICMEHTAMU KOMMYHUKAITUU M UX COJICPIKAHUEM:
No Conepxanne DNIeMEHTH KOMMYHHKAITUN
/1
1 CMBICJIOBOE CPEJCTBO, BKIIIOUAIONICE CJIOBA, 3BYKH, | A KommyHukarop




I/I306pa)KeHI/I}I, CHMBOJIBI

2 CTOpPOHA, MPUHUMAIOIIAST COOOITICHIE b KommyHukanT

3 CTOpOHA, TepeAaroIias CooOIeHe B Coobienne

2. YcTaHOBHUTE MOCIEI0BATENFHOCTD ATAIOB KOMMYHHKAIMOHHOW MOAEIIH:
a) oOpareHue;

0) pacmudpoBKa;

B) oOpaTHas CBA3b;

T') OTIIPaBUTEIb;

) TIOJTy4JaTeh;

€) KOANpOBaHHE.

3. MapKeTHHTOBbIE KOMMYHHKAIIMH — 3TO KOMIUIEKCHAs CHCT€Ma BHEIIHUX WM BHYTPEHHHUX
KOMMYHUKAIIUN TI0 Tiepeade NHPOPMAaIIHH:

a) B pedyeBol (hopMe, KOTopas XapaKTepu3yercss TeMOpPOM Toj0ca, HHTOHAIMEH, TPOMKOCTBIO U B
LIEJIOM KYJbTYPOU peuu;

0) JKeCTUKYIIAINEH, IITACTUKON ABMKCHHS YK, MUMHUKOH JINIIA;

B) U3rOTOBUTENS TOTOBOM MPOIYKITUH MOTPEOUTEIIO B IIENISIX YIOBICTBOPEHUS 3aIPOCOB OOIIECTBA
Y TIOJYYCHHUS TTPUOBLITH;

r) [ KOOPIWHAIIMM IUIAHOBO-YIPABICHYECKUX pEIICHHH, YCHEIIHOTO WX BBHIMOJHEHUS,
KOPPEKTUPOBKH U POPUIAKTUKYA KOH(PIIUKTOB.

4. BepHO M YTBEpXKACHHE: CCUI3-IPOMOYIIH — OTO CHEIUANBHBIA BHUA IEATCIHHOCTH,
BKJIFOYAIOMIMIA 3JIEMEHTHl CTHMYJIMPOBAaHUS IMPOJAXX, HAIMPABIEHHBIH TOPTOBBHIMH OPTraHU3alMSMHU Ha
yAepKaHUEe PHIHOYHOM JO0JIM U MPUBJICUCHUS HOBBIX MOKyMHaTenen?

5. JIupexT-Mein oTpaxkaeT KOMMYHUKAIIMHA CTUMYJIHUPOBAHUS MTPOIAXK C UCTIONH30BAHUEM:
a) CPEJICTB DIIEKTPOHHOMU CBA3H;

0) BBICTABOYHO-SIPMAPOYHOMN TOPTOBIIH;

B) CPEJICTB ITOYTOBOM CBSI3H;

T') CPEJICTB TEICBUACHHUS U KOMITBIOTEPOB.

6. VYcraHOBUTE TOCIEJOBATEILHOCTh JTaloOB pPa3pabOTKHM KOMMYHUKAIMOHHBIX —CTpaTerui
MapKeTUHTa:

a) OIEHKA MPOTHO3a PE3yIbTATHBHOCTH KOMMYHUKAIIHI;

0) 000CHOBaHHE CHCTEMBI KPUTEPUEB U TIEJIEH MapKETHHTOBBIX KOMMYHHUKAITHI;

B) pamXHpPOBaHUE TICIICH;

T') MEXaHHU3M KOHTPOJIS U KOPPEKTHUPOBKH TIAHOBO-YITPABICHYCCKUX PEIICHU;

1) BEIOOp cTpaTeru.

7. VYcraHOBHTE COOTBETCTBHEC MCKOY OnokamMu KOMMyHPIKaLIPIOHHOfI nporpaMmmbl 1 HUX

COJIepKaHUECM:
Conepxanne b0k KOMMYHHUKalIMOHHON MTPOTPaMMBbl
/1
KOHTPOJIb, OLIEHKA, 3(pPEKTHBHOCTH A CrpaTteruueckuit
LIeNHW, aHalu3 CUTyaluu, WHpopMaioHnHoe | b TakTuueckuii
mose
JIEUCTBUS, OIOIKET, UCIIOJIHUTEIIN B Pe3ynbTaTUBHBIN

8. Kak komMMyHHKaTop, mpHcTymas K pa3paboTKe COOOIIEHHs, YCTAaHOBUTE MPAaBUIBHYIO
OYEepEeTHOCTE:

1) oOMEeH MHEHHSIMH II0 TIEPETPYIIUPOBKE DSJIECMEHTOB COICpP)KaHHS COOOIICHHS: CJOoTraHa,
OCHOBHOM 4acCTH, 3aKJIIOUCHHS;

2) BBIMIOJTHEHHUE KOMIUIEKCHOHM OIICHKH pa3Mepa COOOIIEHHS, €r0 COAep KaHusl, [IBETa;

3) BBIOOp KaHAaJA TIPOABHKEHHS C YIETOM BO3MOXKHBEIX 0aphepoB;

4) npodunaxTruka yepHbix PR 1 BpeqHbIX Clyx0B;
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5) omeHka 3(p¢GEKTUBHOCTH OOpPaTHOH CBA3M KOMMYHHMKAI[MOHHOIO KaHalla ¢ TOYKH 3PCHHUS

BpeMeHHOTO (akTopa, JOCTHIKCHUS HAMEUCHHBIX IIeJiel, YBEIUYEHHs MOKa3aresiedl MapKeTHHTOBON
JIeATEIbHOCTH;

6) pa3paboTka uaeu COOOIIEHS, ero IeNeNoIaraHus U Pe3yIbTaTOB UCTIOTHCHUS;
7) omeHKa coAepXKaHHUs COOOIIEHHWS C TOYKH 3pEeHHS OOBEKTHBHOCTH, apryMEHTHPOBAaHHOCTH,

CTUJIA UCIIOJTHCHHA U BBIT'OJHOCTHU JIA YUaCTHUKOB KaHaJla.

9. Ilpu BEIOOPE CTpaTETWH MIPUBJICUCHUS IOTPEOUTEIS IeTIAETCS YIop Ha:
a) CTUMYJIUPOBAHUE TOPrOBOI0 TIepcoHAla U Cephbl TOPTOBIIH;

0) pexiiaMmy, aapecOBaHHYIO OTPEOUTEIISM;

B) popMupoBaHue 0JIaronpusTHOTO UMUIXKA (DUPMBI;

T') BCE BapPUAHTHI BEPHBL.

10. Kakue 13 HHKenepeurncIeHHbIX Lelled OTCYTCTBYIOT B KOMMYHHKAIIMOHHOW MOJUTUKE (QUPMBIL,

Ha KOTOPOH BBI TPYIUTECH?

KoMMyHHKaTHBHBIE LIEH:

— HaJIA)XVBAHHUE JIMYHBIX KOHTAKTOB;

— 3HAKOMCTBO C HOBBIMH TPYyTIIIaMy TOKyIaTeNei;

— TIOTIOJTHEHUE KapTOTEKH MOKyTaTeNeH;

— HaJJaKUBaHUE paboThI C IPECCO U BIACTHBIMU CTPYKTYPaMHU;

— co3fanre HH(POPMALMOHHOTO TI0JI MapKETHHTa;

— MICCIIeZIOBAHME IIEHBI TOBapa M CTOMMOCTH JOTIOTHUTENBHBIX PACX0JJ0B HA CEPBUC;

— SKOHOMHYECKas OLICHKA HCIIOJIb30BaHMs MOCPEIHUKOB;

— IpOBEpPKa BOCIPUATHUS aCCOPTUMEHTA HA PHIHKE;

— (¢opMHpOBaHKE MTO3UIIMOHUPOBAHUS C UCTIOIB30BAHUEM DIIEMEHTOB OpEHIMHTa, MEpUYaHIA3HTa

1 ¢paHyaii3uHra.

11. Kakas KOMMYHUKAIITMOHHAA MporpaMma, Ha Balll B3IJIAA, ABJIACTCA nepBooqepe):[Hoﬁ B Ballci

KOMIIaHUU:

— BBIBEJICHUE HA PHIHOK HOBOT'O KOHKYPEHTOCIIOCOOHOTO TOBapa;

— Ka4eCTBEHHOE 00eCcIIeYeHre oTpeOnTeNeH;

— YKpeIJICHHE KOPIIOPATUBHBIX IMO3UIMN B OJTHOM U3 TIETICBBIX CETMEHTOB COBITA;
— YBEJIMYCHUE PHIHOYHOH JIOJIH.

JloTIOJTHUTE OTCYTCTBYIOIIUE BApUAHTHI.

12. B mpuBeneHHOW HIKE TAONMWIIE BBIACINTE COOTBETCTBHE KOMMYHHKAIIMOHHBIX CPEICTB B

IIpaBoOM CTOJ'I6I_IC, KOMMYHUKAITMOHHBIM KaHaJlaM B JICBOM.

Busl KOMMYHHKAITHOHHBIX CpeacTBa KOMMYHHUKAITUH
/i1 | KaHAJIOB
Kanaie! TMuHON KOMMYHHKAIIAN A Otuer y pyKOBOJCTBa, KOH(HIEHIMANIbHAsS Oecera,

ACJIOBadg BCTpCUa

Kanans! Henuunoit kommyHukamuu | b Buemnuii ayaut, skcriepTu3a, THBEHTapHU3aIus

IlenenanpaBiaeHHbIE KaHAJIbI B Pexnamurie kamnannu, PR-kamMnanum, macc-mMeana

HenenenamnpaBieHHble KaHAIBI Tr Mepomnpusatus COOBITUHHOTO XapakTepa, MOJIBA,
CITyXH

13. IlpuBeauTe KOHKPETHBIE MTPUMEPHI 4-X OCHOBHBIX CPEJCTB MAPKETHHTOBBIX KOMMYHHKAIIHHA.

[NPAKTUYECKOE 3AHATUE 2.
IIpaBoBBIE OCHOBBI PEKIIAMHOM JI€SITEIHLHOCTH
TecToBBIC 3a1aHUA
1. B xakom roay 6b1 ipunsaT PenepanbHelii 3ak0H «O peknamer»?
a)B 19951,
6) B2001r.;
B) B 2006 T.

2. HazoBute o0mme TpeOOBaHUS K peKiIaMe:
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a) pexyiamMa JoJKHA OBITh JOOPOCOBECTHOU U JOCTOBEPHOM;
0) HEe MOJDKHA MCTIONB30BAThCS CKPHITAas PeKIaMa;
B) peKJiama He J0JDKHA TPU3EIBaTh K HAPYIICHHUIO 3aKOHA.

3. Pexama npu3HaeTCsl HETOCTOBEPHOM, €CIT OHA:

a) COIEPXKHUT HE COOTBETCTBYIOIIUE IEHCTBUTEILHOCTH CBEICHUS;

0) MOPOYHUT YECTh, JOCTOMHCTBO, JACIOBYIO PEIYTAIHIO IPYTHX JIUIL;

B) COJIEPXKHUT HEAOCTOBEPHBIE CBEICHHUS 00 aCCOPTUMEHTE TOBapa, €ro IeHe U T. II.

4. MoryT 71 IpephIBaThCs PEeKIaMOi CIOPTUBHBIE COPEBHOBAHMS:

a) HE MOTYT;

0) TOIBKO CTIOHCOPCKOM PEKIIaMOI;

B) TOJIBKO B NIEPEPHIBAX B XOA€ COPEBHOBAHUHN MIIH BO BpPeMs OCTaHOBKHU

5. Kakum nomkeH ObITh YpOBEHB 3ByKa peKIIaMbl TIPY TPAHCIIALINH:

a) Ha ypOBHE 3BYKa TPAHCIHPYEMOil mepenayn;

0) He MpeBBIILIATh CPEAHNUI YPOBEHB 3ByKa TPAHCIUPYEMOU Nepeadn;
B) OBITH BBIIIE YPOBHS 3ByKa TPAHCIUPYEMON Tiepeadn

6. CKOJIbKO pa3 MOTYT IPEPhIBATHCS PEKIAMON PaUOTICPE AU

a) B HayaJie, Mo OKOHYAaHUU U B CEPEIUHE Mepeladn;

0) Mo xonmm4uecTBY 15-MHUHYTHBIX 0JI0KOB, KOTOPHIE BKIIIOYAET B ce0s mepenaya;
B) TOJIBKO B HAYAJIC MEePeIayr U HETIOCPEICTBEHHO TIepe] OKOHUYAHUEM?

7. Korza He fomyckaeTcs pephiBaHUEe PEKIIAMOM pajuonepeaay:
a) BO BpeMsI MPEABLIOOPHON aruTaIny;

0) B 1HU Tpaypa;

B) B Tepeaadax MpoA0DKUTEIILHOCTBIO MeHee 15 MuH

8. KTo BBIIaeT paspernieHre Ha pa3MelieHue HapyKHOM PEKIIaMBbI:
a) aHTUMOHOTIOJILHBIN OpraH;

0) opraHbl MECTHOTO CaMOYTIPaBJICHUS pailioHa WM TOPOJIa;

B) TIpeIceIaTeNb MPAaBUTEILCTBA CyOhekTa PO

9. Ha kaKkux TpaHCIIOPTHBIX CPEACTBAX 3aIperaeTcsl pa3MeaTh peKiiamy:
a) MUC, ckopoii ITOMOIIH, TIOKAPHOU CITYKOBI

0) mepeBO3ALINX ONACHBIE TPY3bI

B) NEPEBO3SIIUX JIFOACH

10. Pexnama ankoroabHON NPOIYyKIIUN HE MOKET pa3MeIaThCs:
a) Ha MEPBOH U MOCIIEAHEH MOJI0CaX Ta3eT U KYPHAJIOB,

0) B Tele- U paaguoIepeaadax;

B) B MeCTax MPOIax.

11. Ha xakoM pacCTOSHHU OT IETCKHX YUPEIKIACHUM, KO, OOIBHUII MOXKET pa3MelaThes pekiama
AJKOTOJIS:

a) He Ommxe yeM 100 m

0) He Ommke yem 150 m

B) He Ommke yem 200 M

12. He gomyckaercs UCIONb30BaTh B peKJIaMe MUBa:
a) oOpassl JIoIei;

0) aHIMAITHIO;

B) M300payKEHUE CaMOT0 HAITUTKA.

13. B TenenporpaMmax pekiiama miBa MOXKET pa3MeIIaThCs:
a)c 23 no 7 u;
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6)c23 109 y;
B)c1lumo10w.

14. I'ne MOXXHO pa3MelIaTh peKiIaMy TaOauHbIX U3ACITHIA:
a) Ha TPAHCIOPTHBIX CPEICTBAX;

0) B Tee- U paagnoIepeaadax;

B) Ha Ounbopaax

T') pekJiaMa TabaqHbIX M3CTHH 3arpericHa

15. T'ocynapcTBeHHBIH KOHTPOJIb B cepe peKIaMbl OCYIECTBIISIET:
a) aHTUMOHOIIOJIHBIN OpraH;

0) KoHCcTHTYITMOHHEIH CY/T;

B) [IpaBurensctBo PO.

16. KT0 pemmaeT ciopHBIA BOIIPOC B CiIydae BOZHUKHOBECHHS Pa3HOTIACHI MEXIY peKIaMoIaTeeM
(pexsaMOonpONU3BOUTENIEM) M AHTUMOHOTIOJFHBIM OPTaHOM:

a) apOUTPaKHBINA CYJT UK CY[ OOIIEH FOPUCIVKITHH;

0) KoHCTHTYITMOHHEIH CY/T;

B) komuteT nipu [IpaBurensctBe PO

17. Kakoil MakCHMaJNbHBEI OOBEM pPEKIAMBI JOMYCKACTCS B TCPUOMWYCCKUX W3IaHUAX, HE
CITCITUATTM3UPYIOIINXCS Ha COOOIIECHUAX PEKIIAMHOTO XapaKTepa:

a) 30

0) 40

B) 50

3apnaun

3aodaua 1.

B pernonanbHol razere Obuia OMyOJIMKOBaHA peKiiaMa, BBITIOJHEHHAs B BHJE CPaBHEHHUS JIBYX
KOHKPETHBIX KOHKYPHUPYIOIUX Ha PBIHKE MOJENEH OJJHOTO U TOTO K€ TOBapa. B pexiame yTBep»Kaanochk,
YTO MCKYCCTBCHHOC 3aHIIKCHHUE IICHBI TEXHUYECKOTO OOCITY)XMBAHHS MOJCITHU-KOHKYPEHTa HEMHHYEMO
OTpa3WTCs Ha KAa4yeCTBE €ro PEeMOHTa M YCKOPHT W3HOC TOBapa TpH 3KcInryaranuu. OpraHuzanys,
OCYIIECTBIISIONIAs Ha PETUOHAIILHOM PBIHKE MTPOIaXy M 00CTy)KHBaHUE TOBapa-KOHKYPEHTa, 00paTmiach
B apOUTPAXKHBIH CyJl C UCKOM K razere O IMyOJUYHOM ONPOBEPKEHUU pekiambl. K HCKOBOMY 3asiBIICHUIO
NpUIAraliich JOKYMEHTHI, MOITBEPIKJAIOIINE HENPABIIIBHBIN XapakTep peKIaMHON HH(OpMAIIHH.

B xakoii yactu OblT HapyIieH 3akoH «O pexaMe»?

3aoaua 2.

[pu Tpancisauu B npsiMoM 3dupe yemnuoHaTa EBponbl o GUTypHOMY KaTaHHIO BBICTYIUICHHE
OBLJIO MPEpBaHO PEKIAMOW CIIOHCOPA, B JIUIE KOTOPOTO BBICTYIAT W3BECTHBIH TOBAPOIPOU3BOIUTEIH
0€3aJIKOTOJIFHBIX Ta3MPOBAHHBIX HAMMUTKOB. [Ipy BO30OHOBIICHWH TOKa3a BBICTyMHAlla YK€ Jpyras mapa.
AHTHMOHOTIONIEHBIA OpTaH yBHJEN B JICHCTBUSX OpraHHM3allMH (TeleKaHalla) HapyIIeHHE PEKIaMHOIO
3aKOHOJIaTeNbCTBa. Tenekanan cocnalcs Ha TOT (akT, 4TO MO X0y COPEBHOBaHUI MEpEPHIBOB HE OBLIO, a
o0I1as MPOIOIHKUTEIHHOCTD PeKIaMbl He TipeBbicuiia 20% OT BpeMEHHU TPAHCIIALNY.

EcTb 111 B HTaHHOM CiTydae HapyIIeHrne 3akoHoaaTebeTBa? OTBET 000CHYHTE.

3aoaua 3.

IOpuandeckoe w0, 3aHUMAIOIICECs peann3anreil KoJI0aCHBIX U3MIENHA, pa3MECTIIIO Ha OOKOBOI
MOBEPXHOCTH TPAHCIOPTHBIX CPEJICTB, MEPEBO3SIINX JaHHBIC W3JCIHs, WH()OpMAIHIO, COJCPIKAIIYO
Ha3BaHUE JJAHHOTO TOPTOBOTO MPEANPHUSITHS, €T0 aJPeC U KOHTAKTHBIC TEICPOHBI. AHTUMOHOMOILHBIN
OpraH yBUAEN B JCHCTBUSAX OpraHU3aliM HAPYIICHHE PEKIAMHOTO 3aKOHOAATEIhCTBA. Topro,as
OpraHu3aIMs C THM HE COTJIACHIIACh U 00paTUiIach B CY/I.

Ectb 111 B naHHOM Citydae HapymeHne 3akoHa? OTBeT 000CHYHTE.

3aoaua 4.

IIpu mpoBeAcHWM pEKIaMHOW KaMITAHHHA CEThI0 Mara3MHOB 3BYyYali0 OOBsBICHHE: <«J/laHHBIC
TOBapPbI MOXKHO MPUOOPECTH B JIFOOOM HalieM Mara3uHe co ckuiakoit 40%». B nelcTBUTENbHOCTH CKHIKA
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B pasHBIX MarasmHax kosedanack ot 30 mo 40%. AHTUMOHOTIONBHBIA OpraH HAIPABHII MPEANMCaHUE O
NpEeKpaeHnH HapyIIeHHUs PEKIIaMHOTO 3aKOHOJIaTEIbCTRA.
B kaxkoii yacTu B JaHHOM CiIy4ae HapYIICHO peKIaMHOE 3aKOHOAaTenbcTBO? OTBET 000CHYHTE.

3aodaua 5.

Kommamms OAO «HeduckocMmeTnky, BBITTycKaromas ductsee cpenctBo «Kamms CopTuy, mpu
MPOBEJCHUN PEKJIAaMHOW KaMIaHWHM TPAHCIMPOBaja PEKJIAMHBIA DPOJIMK, B KOTOPOM CpaBHHBaJa
YHUCTAIIAE CBOWMCTBA CBOGH  TPONYKIMH W MPOJAYKIUH  HMHOCTPAHHBIX  MPOU3BOTUTEIICH.
AHTHMOHOTIOJIEHBIA OpraH 3alpeTws MOKa3 PEeKJIAMHOTO POJHKA, CChUIASCh HA 3aKOHOMATEIBCTBO O
pexname. [lpoBencHHBIC HE3aBUCHMEBIC WCCICIOBAaHHMS IIOKA3ajid, YTO JAHHOE CPEICTBO YCTyHaeT
MPOAYKIIMYA UHOCTPAHHBIX POU3BOIUTEIICH.

Ectb 111 B maHHOM Citydae HapymeHne 3akoHa? OTBeT 000CHYHTE.

3aoaua 6.

B pexmamaom ponuke nuBa «benbrit MeaBeap» OBLIO MOKa3aHO, KaK MEPEOISTHIA akTep B 00pase
Oermoro MenBeAs pa3NHMBaeT NMHBO KOMIIAHWW MYXYHWH. AHTUMOHONOJBHBIA OpraH 3ampeTHsl ToKa3
PEKIIaMHOTO POJIMKA, CChLIASsICh HA 3aKOHOIATEIILCTBO O PEKIIaMe.

Ectb 111 B maHHOM Citydae HapymeHne 3akoHa? OTBeT 000CHYHTE.

3aoaua 7.

KoMmmnanus BrIIOUMIA B PEKIAMHBIA MOIYJb CJIOTaH <«IYYIIMiA TOBap ropoja». Y HEe UMEeTCs
JIUILIOM JlaypeaTa perioHalIbHOTO KOHKYypca «Jlydiime ToBapsl ¥ yCIyTH pernoHay mo mporpamme «100
JTy4Imux ToBapoB Poccum».

Mexmy TeM, B ropojie paboTaeT Ooliee AecAaTKa MPEANPUITAN, KOTOPHIE TPOU3BOIAT aHAIIOTUIHBIN
TOBap, UMCIOT JUIUIOMBI U CBUJICTENBCTBA, TOATBEPIKAAIONINE BHICOKOE Ka4eCTBO MPOHM3BOAMMON UMHU
OPONYKIMU. Y HUX TaKKe eCTh Harpaipl, B T. 4. «100 myummx toBapoB Poccum». J[okazaTembcTs,
MOJITBEPKIAIOIINX, YTO UMEHHO TOBAp KOMIIAHHUH SIBIISICTCSI TYUIIIUM B TOPOJIE, HET.

AHTUMOHOTIOJIBHBIN OpPraH MPU3HAI B 3TOM (haKT HApyIICHUS 3aKOHA.

Kto mipaB B aT0i# cutyaruu? OTBET 000CHYHTE.

3aoaua 8.

AHTHUMOHOTIONBHBIN OpraH cdYell, YTO OpPraHM3alWs pa3MeCcTWIa PeKiIaMy, B KOTOPOH YKa3aHbI
JIO’KHBIE CBEJICHHS, TIOPOYAIME IETOBYIO PEITyTaIllUIO OOIIECTBA.

B paccmaTpuBaeMoMm citydae B razere ObUTa pa3MEIICHA CTAThsl KOMIIAHWH, BEITIOJHEHHAS B (hopMme
BOTIPOCOB-OTBETOB. B Hell ee qUPEKTOp yKaszbIBaJl HA TO, YTO TPYIHOCTH B JESTENFHOCTH OPraHMU3AINN
CO3/1aeT «HeA0OPOCOBECTHAS KOHKYPEHIINS CO CTOPOHBI OBIBITNX APTHEPOBY.

B cBs3m ¢ 3TMM 0O0mIIECTBO, SBISBINECECS paHEe MAPTHEPOM KOMITAHWH, OOpaTuioch B
AHTUMOHOTIIONBHEIN opraH. [lociaemHuii mpwuinen K BBIBOAY O TOM, YTO CIOpHAs pekjama SBISCTCS
HEHaJyIeKaulei.

Mexny TeM M3 TEKCTa CTaTbH HEBO3MOXXHO YCTaHOBUTh, KTO IMOJPa3yMeBaeTCs IMOJ «OBIBITUMH
MapTHEPAMMU», OCYIIECTBISIFOIIUMU HEJOOPOCOBECTHYIO KOHKYPEHIIMIO, T. €. COOOINEHHWE HOCUT
abcTpakTHBIH XxapakTep. Jloka3aTenbCTB TOTO, YTO YKa3aHHAs B cTaThe MH(OpMAaIMs HapylIaeT rpaBa u
3aKOHHBIE WHTEPEChl WMEHHO OOIIeCTBa, KaKWM-THOO OO0pa3oM CTaBHT MOJI COMHEHHE €ro JENOBYIO
pemnyTanuio, Her.

Ecth 111 B MTaHHOM CiTydae HapyIIeHne 3aKoHa o peximame? OTBeT 00OCHYHTE.

3aoaua 9.

Ha dacane 3manus Oblia pa3melneHa pekiiaMa CaMoro MPEIIpHSTUs, a HE MPOU3BOIUMON UM
QIKOTOJIbHOW MpoayKiuu. [ToMHMO 3TOW MPONYKIWH TPEANPHITHE TAKXKE BBITYCKACT KOHIAUTEPCKUE
u3nenus. CoepikaHne peKIIaMHBIX CIIOTAaHOB HE UMEET OTHOIICHUS K aJKOTOJII0 M HE MPHU3BIBACT K €ro
yIOTpeOICHUIO.

B paccmarpuBaeMoM ciydae MpelnpusITHE SIBISETCS €IUHCTBEHHBIM TPOHM3BOAUTEIIEM AIKOTOJIS
Ha TEPPHUTOPHH pervoHa. [Ipou3BOJCTBO, XpaHEHUE U TMOCTaBKa aJKOTOJBHOW MPOJYKIUU - OCHOBHOM
BUJ] JCATEIHHOCTH TpeAnpusaTs. Ha STHKETKax BBITyCKACMOW WM aJKOTOJBHOW MPOAYKIIMM yKa3aHa
(hpa3za, TOCIOBHO BOCIIPOM3BOANMAS B CIOPHOU PEKIIaMme.

EcTb 111 B MTaHHOM CiTydae HapyIIeHne 3aKoHa o pekimame? OTBeT 000CHYHTE.
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3aoaua 10.

000 «Dupma «OBeH-ABTO» paclpocTpaHsia pPEKIaMy CEpBHCHOTO IIGHTpa B Ta3zeTre C
UCTIOJB30BaHUEM 00pa3a MEIAUIIMHCKOTO paboTHHKA, BKItouass (pasy «[lOBHICHTH UMMYHUTET» CBOETO
aBToMOOwWIs BBl MOxeTe B CepBUCHOM IIeHTpe «OBeH-ABTO» B PEKIIAMHBIA TEKCT. AHTUMOHOIOJILHBIN
opraH IpHU3HAI peKjiaMy HeHaJIeKaIIel 1 Hapymaromei 3aKoH 0 pekiaMe. Pexmamonarens oOpaTuiics B
Cyll KaCCaITMOHHOW WHCTAHITUU C KAIO0O0W Ha peIieHHs CYI0B IEPBOM M aNeIUIAIIMOHHON WHCTAHIIUN B
CBSI3U C OTKA30M B IPU3HAHUU HEICUCTBUTEIBHBIM PEIICHUS] aHTUMOHOIOJIBHOT'O OpraHa.

JoBon pexmamonatens 00 HWCHOJB30BAaHMHM B CIIOPHOW peKilaMe CKa304YHOTO MEepCOoHaka OBLI
000CHOBaHHO OTKIJIOHEH CYyJaMH, TaK Kak aTpUOyThl NEpCOHa)Ka OTCYTCTBOBANH, a MpPEACTaBISEMBIN
00pa3 He MOT OBITh pa3rpaHUYCH C 00Pa30M MEIUITUHCKOTO PabOTHHKA.

Cyn oTkazan B yJOBJICTBOPEHUHM KACCAIIMOHHOHW KaJoOBI M OCTABHJ PEHICHUS CYJIOB TEPBOUM H
aneJISIMOHHON WHCTAaHIINU 0€3 W3MEHEHUSI.

B kaxkoii yactu Hapy1eH 3aKoH O pekjiame?

3aoaua 11.

Asmnakommanus «Ilo6emgay mocpencTBOM IEKTPOHHON IMTOYTHI pacpocTpanmia pekiamy «Tapud 1
py6as! Tombko mo 25 centsaOps!». Ha ocHoBaHWM 3asBiCHUs (DU3MYECKOTO JIMIA aHTHMOHOIIOJIEHBIH
OpraH paccMOTpeJl CIIOPHYIO PEKJIaMy Ha MPEIMET COOTBETCTBHUS JIEHCTBYIOIIEMY 3aKOHOAATEIBCTBY O
pexiIame.

PaccmaTtpuBaeMas pekiiama cojepraia CBEIACHHS O CPOKE aKIUU M OTPAaHUYCHHOM KOJIHYECTBE
OMJIETOB TIO CHIDKCHHOH IIEHE, OJTHAKO 3asBUTENIb HE CMOT NMPUOOPECTH aBHAOWIICT 10 MUHUMAILHOMY
tapudy. YKazaHUH Ha KOJMYECTBO AKIIMOHHBIX OHIICTOB, YCIIOBHS JIOCPOYHOTO OKOHYAHHUS AaKIHU
PEeKIIaMHBIN TEKCT HE COACPIKall, BCISACTBUE Yero MOTPeOUTENIN OBLTHA BBEJICHBI B 3a0ITyKICHHE.

AHTUMOHOTIONBHBIN OpraH MpU3HAJ pacCMAaTPUBACMYIO PEKJIaMy HEHAJICKAIeH, a TaKkKe BBIIAI
Mpeucanne ¢ TpeOOBaHUEM MIPEKPATUTH YCTAHOBJICHHbBIE HAPYIIICHHUS.

B xakoif yacTu HapyIIeH 3aK0H 0 pekiame?

IMPAKTUYECKOE 3AHSTHE 3
Cpenctpa pactpocTpaHeHHs PEeKIIaMbl

Konmponwvnuie gonpocwi:
KaxkoBbl 3a71aun 1 QyHKIIMH PEKIIaMBI?
KaxoBbl OCHOBHBIE IPHUHITAITEI PEKIaMBbI?
B uem 3akmouaetcs coaep:xkanue moaenu AIDA u 3akonoB IlonuTia?
KaxoBsl BUIBI peKkIaMHBIX CPENICTB?
Uro mpeacrapisieT coboit pekinama B mpecce? YKaKXUTe ee BUIbI, JOCTOMHCTBA M HEJOCTATKH.
B ueM cocTOAT JOCTOMHCTBA U HEIOCTATKH TEICBU3HOHHON PEKIIaMbI?
B uem cocToAT TOCTOMHCTBA U HEOCTATKH PaInOPEKIaMbl?
B deMm cocTosT MOCTOMHCTBA M HENOCTAaTKH HApPYKHOH pekiambl? Kakuwe BUABI HApyKHOU
peKIaMbl OBIBAIOT?

9. B uem cocToAT JOCTOMHCTBA M HEAOCTATKU PEKIaMbl Ha TPAHCIIOPTE?

10. B geM cocTosT ZOCTOMHCTBA M HEIOCTATKU PEKJIAMBI B MECTaX MPOIAXKH?

11. B yem cOCTOST JOCTOMHCTBA M HENOCTATKH MPSIMOH IMOYTOBOWH pEKIaMbl M PEKIAMHBIX
CYBEHHPOB?

12. B 4em coCTOST TOCTOMHCTBA M HEIOCTAaTKU pekiambl B MHTepHEeTE? Kakne BUABI pekiambl B
WHTEPHETE UCIIOIB3YIOTCS?

PN R W=

3aoanusn

3aoanue 1.

Kaxaplii BHI peKiIaMbl IMEET TIO3UTHBHBIC M HETATHBHBIC CTOPOHBI. ONpeaenuTe, K KaKOMY BUIY
CPEJICTB PEKIIaMbl OTHOCSATCS] HUKETIPHBECHHBIC XapaKTEPUCTHKH, ¥ 3aITOJTHATE TAOIUILY:

1) oTcyrcTBHE N30UPATEIBHOCTH;

2) MAaccoBOCTb HCIOIb30BAHHUS;

3) HH3Kas CTOUMOCTh, BBICOKAsI H30UPaTeIbHOCTD;

4) JMYHBIC KOHTAKTHI,

5) BHU3yalbHOE 03HAKOMIICHHE C TOBAPAMHU;
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6) BBICOKAs CTOMMOCTb, MUMOJIETHOCTh PEKJIAMHOT'O KOHTAKTa;

7) coueTaHue U300paKeHUs, 3BYKaA, TBUKCHUS,

8) KpaTKOBPEMEHHOCTh CYIIECTBOBAHMUS, HU3KOE KAUECTBO BOCIPOU3BECHHUS;

9) Manas ayAMTOpUs BTOPUYHBIX YMTATECIICH;

10) mpencraBiieHre TONBKO 3BYKOBBIMHU CPEJICTBAMU, MUMOJIETHOCTh PEKJIAMHOTO KOHTAKTA;
11) BbICOKas CTEMEHb MPHUBJICUCHNUS BHUMAHUS, [IIMPOTA OXBATa BHUMAHUS;

12) BBICOKOE Ka4eCTBO BOCIIPOM3BEACHHS, JUIUTEIBHOCTh CYIICCTBOBAHMUS;

13) BbICOKast yacTOTa MOBTOPHBIX KOHTAKTOB;

14) Oonpuire pacxosl;

15) mMpokuii OXBaT ayIUTOPHH, padOTa B PEIKUME PEAIbHOTO BPEMEHH.

CpencTBa peKiIaMbl [IpeumytmiectBa HenocraTtku

T'azeTnl

TeneBunenue

Panno

Kypnainbl

Hapy>kHast pexiama

Hutepner

BricTaBku u sipMapku

JOCTOBEPHOCTH,

3adanue 2
CpenctBa MaccoBod HH(OpMaIMM OYECHb pa3HYyaroTcs MO TokazarelisiM 3()(EKTUBHOCTH,
MPUBIICUECHUS] BHUMAHMUS, OXapaKTEPU3YHUTE KaXKIbIA TUN CPEJACTB MacCOBOMU

MH(QOPMAIUH, KOTOPHIC BBl 3HaeTE?

3aoanue 3.

Bri0epuTe onTHManbHbIE KaHATBI PACIIPOCTPAHCHUS PEKIIAMBI JUTS CIICYIOIIUX BUJOB YCITYT:
— MEIMIIUHCKUE YCIYTH;

— TYPUCTCKHE YCIIYTH;

— yciryrd Kade OBICTPOTO THTAHHUS;

— ycayru (UTHEC-IIEHTpPA;

— yciayru o0pa3oBaHMsL.

IMPAKTUYECKOE 3AHATHUE 4
OCHOBBI pa3pabOTKU PEKIaMHBIX COOOIICHUI

3apanme 1
B xommiekce MapKeTHHTa BaYKHOE MECTO 3aHUMAET pa3paboTka (GUPMEHHOTO CTHIIS TIPEIIPUSATHS,

XapaKTEepPHU3YIOIIEro ero HeMOBTOPUMOCTbh, CBOE0Opasne, HHAUBUAYAITbHOCTD.

OmHOW W3 OCHOBHBIX COCTAaBJISIONMNX (DPUPMEHHOTO CTHJIS SIBIISIETCS JEBH3— IPEAEIHHO KpaTKOe

CIIOBOCOYETAHUE, KOTOPOE BBIpAXKaeT TJIaBHYIO HJCK JAEATENbHOCTM KOMMaHuu. Huke mnpuBeneHs
NpUMEPHI IEBU30B HEKOTOPHIX 3apyOEeKHBIX U POCCUICKHUX PHUPM.

Tabmura 1 — JleBussl pupm

dupma Hampasnenue nesTelbHOCTH JeBus
KonTunenran 6aHk BankoBckoe 00CiTy:)kHBaHUE «MBI MOKEM HaHTH BBIXO»
Cups Po3nnuHas Topro,iist «KauecTBo 3a yMEPEHHYIO LIEHY»
ATT Tenedonnast cBsI3b «YHHBEPCATLHOE O0CITYKUBAHUE)»
Jronon XHUMHUYECKOE TIPOU3BOJICTBO «C my4YniMMy BeIIaMHy B JTYYIITYEO

JKH3Hb C IIOMOIIBIO XUMUN)

CrnaBsSIHCKWH TOPTOBBII
JIOM

ITponaxa nmocyabl

«Y Hac ecTb Bce»

Hosgrit Mup

[Ipomaxa kBapTHp

«MBI Halll, MBI HOBBIM MU
TOCTPOUM»

Opeon

IIponaxa cTpoiimMaTepuaion

«Hegoporo 1 MHOTO»

Jlopeann

IIponaxa KOCMETHYECKHUX

«IToTOMyY 4TO BBI 3TOTO
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CpENICTB 3aCIIyKUBACTE
Koxka-komna ITponaxa ra3upoBaHHBIX «I"ne Tebe xopo1io, TaMm Bceraa
HAIIUTKOB «Koxka-kona»
3adauu:

1. Ouenunte neBU3BI PUPM, OTMETUB HX JJOCTOMHCTBA M HEJOCTATKH.

2. Tlpensnoxute U 000CHYHTE HECKOJIBKO IPUMEPOB pa3pabOTaHHBIX BaMH JEBH30B ISl KOMIIAHH,
3aHMMAIOIIUXCS OKa3aHHEM YCIIyT B

- OaHKOBCKO# cepe;

- CTPaxOBOM JIeJIe;

- 00CITy)KMBaHUH KOMITBIOTEPHOI TEXHUKH;

- apyras cepa (110 BEIOODY).

3aganue 2

ITepen BaMu HECKOIBKO PEKIIAMHBIX COOOIICHUIA.

1. «MBbI BBIITyCKaeM Bsi3aHbIC W3ACIUS JUIsl OYEHb MOJIOJION M CTPEMSINEHCS K MOJe MyOJIMKH U
cObIBacM MX B PO3HUITY. BBl y3HaeTe HaIll CTHITL HE TOIBKO 10 peKiiaMe, HO ¥ B 0(OPMIICHHH Mara3uHoB,
Y B TIOBEJICHUH MTPOIABIIOBY.

2. «Bo3ayurabie xyomnbs «Jlafih» comepxkar caMblii BRICOKOKaYECTBEHHBIN OSJIOK 10 CPABHEHHIO CO
BCEMH TOTOBBIMH YIIOTPEOJIEHHIO XJIOMBbAMH W BKyCHEe BCEX OCTaJbHBIX XJIOMBEB B pa3psue
BBICOKOITUTATEIHHBIX.

3. «Bo Bpems Onumnuiickux urp B Ceyne texHuka ¢pupm «CaMCyHI» IMOMOTIIa HACTPOUTD JIIOAEH
IUTaHETHl Ha BOJIHY MHpa, TapMOHMU U mporpecca. CTpemiieHHE C MOMOIIbI0 Halled TEXHUKH TOMOYb
YEJIOBEYECTBY CTPOUTH HOBYIO JKM3Hb — 3TO HE TOJBKO Halma paboTa, 3TO — Halla CTPacTh... HaIla
MOTPEOHOCTh, COCTOSIHHE HAIIIETO JIyXa, KOTOPOE MBI 30BeM «XIOMaH TeX».

Bonpocui

1. B yem BBl BUIUTE KaUEeCTBEHHBIE OTIMYMS HAIIPABICHHOCTH M OCHOBHBIX HJIEH 3TUX PEKIaMHBIX
MOCTIaHM?

2. Kakue MOTHBBI IOTCHITMAILHBIX MMOTPEOUTENCH 3aTPOHYTHI B 3TUX PEKIAMHBIX cooOmeHusIXx? B
KaKHX CIIydasx MOKHO TOBOPHUTH 00 N30MpPaTENbHOM HAIIEJIEHHOCTH PEKJIAMBI U B UEM 3TO BBIpasKaeTcsi?

3. Urto BHI cunTaeTe ymadei, a 4To — HeIOCTAaTKOM B 3THX COOOIICHHSX ?

3aganue 3

B exenenenbHuke «JIuaep» nomenieHa pekjiaMa HOBOro Mara3uHa CJeyIOIIero Coaep:KaHus.

«HWTak, 10 MUHYT €34BI OT LIEHTPa, yIOOHBIH 3ae31, U BBl HA MECTE

[NapkyiiTeck Ha 6ONBIION, OECIIATHOMN, OXpaHIEMOH CTOSHKE.

Mara3uH 3aHMMaeT Tpu 3Taxa 37aHus. Hajno oTnarh OJDKHOE cepBUCY, NPENOCTaBIEMOMY
KaXJIOMY ITOKYIIaTeJto:

* Kamepa XpaHeHUs, IJI€ MO>)KHO OCTaBUTh CBOM BEILY;

* Oap, TIe BBl OTAOXHETE;

* BalllM OKYIKH YNAKyIOT B U3SIIHbIE (PUPMEHHbIE [TAKETBhI;

* 0OMEHHBIH MYHKT BaJIIOTHI;

* BBl MOJKETE BOCIIONIB30BATHLCS MPH OIJIaTe KPEAUTHBIMU KAPTOUKAMH MHOTHX OaHKOB;

* [IEPUOJIUUECKYIO [IeUaTh, KOTOPOH Bbl 3aMHTEPECOBATIUCH, MOXKHO MOJIYYUTh KaK IIPE3€HT;

* JOCTaBKa HA JIOM, KOTOpasi OCYILECTBIISIETCS. 00CITYKHUBAIOLIUM IIEPCOHAIIOM;

* KpymHOraOapuTHBIE TOBaphl NOCTAaBSIT BaM Ha JIOM, a Ballld IOKYNKH HOMOTYT JOHECTH 0
MaIlliHbBI OeCIUIaTHO;

* [IpeBapUTEIIbHbIE 3aKa3bl, KOTOPbIE COKOHOMST Ballle BPEMS;

* 3]1eCh MOKHO KYNUTbH JIFOOBIE TOBAPHI OT MOJIOKA 10 aBTOMOOMIIbHOW TOKPBIIIKH H MBIJIECOCa;

* [IEHBI HE UCTIOPTAT BaM HACTPOCHHUEN.

Bonpocwl u 3a0anus

1. B uem BBl BUIUTE CHIIBHBIE U Clla0ble CTOPOHBI OIMyOJIMKOBaHHON peKIaMbl Mara3uHa?

2. Kak 05l BBI MOCTPOMIIN TEKCT aHATOTUYHOTO PEKIAMHOTO OOBSIBIICHHS?

3ananue 4

ITepen BaMu HECKONBKO Pa3IUYHBIX TOBAPOB:
- Kommnblotepa;

- XKeparenbHOU pe3nHKHY;
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- YcyTa 1o CTprXKKe CO0aK;

- TonkoBoro cioBaps;

- [Tonuca Ha Oka3aHUE CTOMATOJIOTHYCCKUX YCIIYT.

3aoanue.

[Ipomymaiite mist peKIaMHONM KOMITAHWY MOTHBAIIUIO MTOKYTKH (Ka4eCTBO, TPAIUIINH, SKOHOMHUS U
yHno0CTBO, 3M0POBLE, CEMCHHBIMN, JOMAITHUH YIOT, a3apT, OTILIX) 3THX TOBAPOB.

[Ipoananm3upyiite, Kak 3TO 3aJaHKUE BHIMOJIHCHO HA TIPUMEDE.

MoTuBBI NOKYIKH, TIpE/IaracMble peKjIaMoi Jasi.

KauectBo (manpumep, «c3p Kent»), tpagummm («[IMKBUK-KIACCHK»— BpeMsl KIACCHICCKOTO
yaenuTus» Wik «ToT camblii BKyC, TOT caMblii yaii»). COOTBETCTBYeT MOTPEOHOCTH MOKymaTeis ObITh
YBEPCHHBIM B MPOAYKTE, B CAMOYBAXXEHHWH, IOATBEPKICHUN TPUHAMICKHOCTH K ONpEeACICHHON
COIMAJIbHOM TpYyIIIeE.

OxoHomMust W ynoocrBo (maketwkn «Ternm», wvaiiHele mnupamuaku «becema»: Oombie
MPOCTPAHCTBa— OOJIBIIIE BKYCa, OJIUH MTAKSTHK— Ha TPH YAIIIKH).

3nopoBbe («Yait mo BceM mpaBmiam», «Cwmia comHIay, «boapocTs — BpeMs NMHUTHh Yaid, BpeMs
b6ompoctn»). COOTBETCTBYET IOTPEOHOCTH AKTHBHOCTH COOCTBEHHOTO OpraHW3Ma, OE30MacHOCTH W
MIOJIC3HOCTH YIOTPEOJICHUS HAIIUTKA.

Cemeiinblii, fomamnuii yot («Yai, xotopsrii commkaer — yai «becemay, «IIpunitecca Hypu —
TOCTSM IPeUIararoT Jydiinee). Y IOBICTBOPSET MOTPeOHOCTh B OOIIECHUH, JTFOOBH U APYIKOE.

A3apT — BO3MOXHOCTb HOJIYYHTh TIPU3 BMECTE C MOKYIIKOM Jasl.

OTabIX, OTpEUICHHE OT CXKEIHEBHOW CyeThl W 3a00T («EsxeqHeBHO Bama, 3050Tas dYaiiay,
«llobanylics dYakoM») — ODMOIMOHAIBHBIA, B KAaKOW-TO Mepe IOIACPKHUBAIOMIUNA STONCTHUCCKHC
HACTPOCHHS MOTHB.

[NPAKTUYECKOE 3AHSATUE Ne5
[ImarnpoBaHye pekIaMHONW KaMITaHUH Ha IPEANPUATHSIX CEPBHCa

KoHTpoJIbHbIE BONIPOCHI:

1. Kak cooTHOCSATCSI MApKETUHTOBEIE U pEKIIaMHbBIE cTpaTteruu Gupm?

2. KakoBBI OCHOBHBIC ATallbl IJIAHUPOBAHUS PEKIAMHON KaMIaHUH Ha MPEIIPHUATHSIX COIMAIBHO-
KYJIBTYPHOTO cepBuUca?

3. Kakue cymecTByIOT TUITHI Tpa)UKOB Pa3MEIIECHUS PEKIaMbl?

4. Kak BpIOpaTh NOAXOASIINI rpaduk pasMelieHus pekiambl? [IpuBeauTe mpuMeEpHI.

5. Kakue meTozpl pacueTa peKJIaMHOTO OOJDKETa SBISIOTCS HAUOOoJIee MPEeaOYTHTeIbHBIMU IS
MPEINPUATHH COIMANBHO-KYIBTYPHOTO CEpBHUCa U MTouemMy?

6. Uto Takoe MeauaruiaHnpoBaHue?

7. Kakue OCHOBHBIC IOKa3aTeld MEIUAIUIAHUPOBAHMS WCIONB3YHOTCS TPU BBIOOPE CPEICTB
pactpoCTpaHEHHUSI PEKITaMBbI?

8. Kak orieHUTb 3P (PeKTHBHOCTH PEKJIAMHOMN JEITEIBHOCTH QUPMBI?

9. Kak MOXHO OLIECHUTH COIMATBHYIO () (HEKTUBHOCTh PEKIAMBI?

IIpakTHYecKue 32124

3aoaual.

B HenmaBHO OTKpBIBIIEMCS pecTopaHe (PpaHIly3CKONW KyXHHUITOCETUTENH MTPAKTUUECKUA OTCYTCTBYIOT.
Ha MecTHOM pBIHKE JOCTATOYHO MHOTO IMOXOXKHX PECTOPAHOB, IIPHU 3TOM B OOJIBIIMHCTBE ClIy4aeB Oroa
(hpaHIy3CKOH KyXHHU SIBIISIOTCS 4acThiO 00I1ero MeHw. CHIIbHBIE CTOPOHBI OTKPBIBIIETOCS peCTOpaHa—
y3Kas CICHUANIN3AlNs, IIMPOKUH acCOPTUMEHT OJI0A, BO3MOXKHOCTH JIOCTaBKH OJIOA Ha JIOM,
pacnonoxeHue B IieHTpe ropoja. Cnabas cTOpoHa — MPAaKTHUYECKW HHUKTO HE 3HAET, TNIE HAXOTUTCS
pecTopas.

[Ipoananm3upyiite ucxoauyro uHGopManmoo. CocTaBbTe IJIaH PEKIAMHOW KaMIIAaHUW PECTOpaHa,
YYUTBIBast HEOOBIIION PEKIaMHBIN OIODKET.

3aoaua 2. CocraBbTe IUIaH PEKJIAMHON KaMIIAHUU I10 MPOJIBHKCHHIO YCIIYT CalloHa KPacOThI.
Ucnone3yiiTe panuo, TeleBUACHHWE, HApYXKHYIO pekiaMmy. PexiaMmHas KamImaHuss —MECTHas, CpPOK
npoBejicHust 4 Mec., OCHOBHEIC IIeNU: c(OPMUPOBATh 3HAHWE MApKHU, 3aHATh HA PHIHKE JOII0 HE MCHEe
4% 3a ron.
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3aoaua 3.

Paccunraiite sxkoHOMIIECKYIO 3 (PEKTHUBHOCTH PEKIIAMOHOCHUTEIICH, CCITH:

— pa3MelIcHUE TeNEPOJIMKa B MPOTpaMMe CTOMUT 5 ThIC. IOJUL. M 3Ty MPOTPaMMy CMOTPAT 5 MIIH.
npeAcTaBUTENICH LeNIeBOH ayINTOPHH;

— pa3MelicHue B ra3ere pekiamHoro obpamenus ctouT 200 gomi. u 3Ty rasery uutaot 120 ThIC.
npeAcTaBUTENICH LIeTIeBOH ayTUTOPUH.

Kaxk Ha3piBaeTcs moxasartesb, KOTOPBI MOYKHO pPacCUnTaTh, UCMONB3YS MCXOMHbIE JaHHBIE 3a1a9n?
I[To kakoit ¢opmyine oH paccunthiBaeTcsa? CpaBHUTE 93KOHOMHYECKYIO 3()()EKTHBHOCTH IBYX
pexnamonocuteneit. Craenaite BHIBOADIL.

3aoaua 4.

PaccuuTaiite sxoHOMIUYECKYIO 3()(PEKTUBHOCTD PEKIAMOHOCUTENIECH, €CIIH:

— pa3MelleHue TeJepoirKa B mporpamme cTouT 10 Teic. 1oL W 3Ty mporpammy cMoTpsaT 13%
npeAcTaBUTENICH LeNIeBOH ayInTOPHH;

— pasMelieHre B raszere peKIaMHOTO obOparieHus cTout 235 moiur. u 3Ty raszery umraot 0,3%
MIpEJCTaBUTENIEH 11€JIEBOM ayIUTOPHUH.

Kak Ha3pIBaeTcs mokazaTenb, KOTOPBI MOKHO PacCYMTaTh, UCIIOJIB3Ys HCXOAHbIE JaHHBIC 3a1a4un?
I[lo xakoit ¢opmyne oH paccuutbiBaeTcsa? CpaBHHTE SKOHOMHYECKYIO d((EKTHBHOCTH JBYX
peknamoHocureneil. CaenaiTe BEIBOIEI.

3aoaua 5.

Onpenennure BaJOBOM M peallbHBIM OXBaT PEKIAMHOW KaMIaHWKM MapKd HOTypTa, IPOBOIUMOM C
HCIONIb30BaHueEM Tiepenayun «Crapocy tenekanana PTP u razetsr «llokymarensy, eciiu 7% HaceneHus PO,
PETYIAPHO CMOTPSAIINE yKa3aHHBIN TenekaHan, u 6% HaceneHuss P®, unraroniie yka3aHHYIO Ta3eTy,
SBIIAIOTCA MOKymnatenssMu Horypra. [Ipm stom 2% mnokxymaTtened Horypra SBISAIOTCA U 3PUTEISIMU
TeJeKaHalla, U YATATSIISIMUA Ta3eThl.

JdononnurtensHas udgopmauus:

KontakTHast 3((eKTHBHOCTE  PeKJAMOHOCHTEJNSl - O9MO  4aAcmoma  KOHMAaKmMo8
PEKNAMOHOCUMENSL C ONPEOeNEHHON YaACMbIO YeLe8oll PYNNbL U CULA €20 B030eliCTHEUS Ha Heé.

KonrtaktHas 2 (eKTHBHOCTh PEKIAMOHOCHTEINS ONIPEEISETCS CIEAYIOIUMHE TOKAa3aTeIISIMU:

1. BenmmuuHa (I0JIs) OXBaTa MEJIEBO ayTUTOPUN

2. 9acToTa KOHTAKTOB (C ONpeAeaEHHON e€ YacThIO)

3. cuita BO3JEMCTBUS PEKIIAMOHOCHUTENS Ha LENEBYIO Ay JUTOPHIO.

OxBaT 1eNeBOii ayIMTOPUHU NOKA3bIBAem, KAKAs HaCMb Yeneol ayoumopuu O0JlCHA Oyoem
UMemsb KOHMAaxm(vl) ¢ UCNONBLIYEMbIMU PEKIAMOHOCUMETIAMU 34 ONPEOeNEHHbI NPOMEICYIMOK BPEeMEHU.

MO’KHO BBIZICTTUTH JIBa TTapaMeTpa OXBaTa [EICBON TPYIIIIHL

BasioBoii (cyMMapHBIii) 0XBAaT- 9710 CyMMA 8CeX OXBAMO8 Yesleoll epynnvl, OCYUWeCmenIEeHHbIX
6cemMu peKIamMoHOCUMesAMU.

B otnnume ot 3TOrO0 peanbHBI 0XBAT 10KA3bI6AEM, KAKASL 0051 AYOUMOPUU 0X8AYEHA HA CAMOM
Oere.

3aoaua 6.

Omnpenenure 3(QPEeKTUBHOCTH MPOBOAUMBIX PEKJIAMHBIX MEPONPHUITHH HCXOAS M3 CIETYIOLINX
JaHHBIX.

CpennemecsiuHas BRIpyUKa gopekiaMHoro nepuoaa - 3000 Teic. pyo.

Temn pocTta cpeHETHEBHON BBIPYUYKH B PEKJIAMHBIN U MOCIEPEKIaMHBIN nepuon - 115%.

Bpewms ydeTa BEIpyYKH B peKJIAMHBIN U TIOCTEPEKIAMHBIN TIEpHOLI - 10 THEH.

Cpennsst mpuObLTB - 25%.

Pacxonpr Ha pexnamy - 20 ThIC. pyo0.

B mecsue 30 nHeii.

Paccunraiite sxoHOMIYECKHA A (PEKT OT MIPOBEACHUS PEKIAMHON KaMIIaHUH.

3aoaua 7.

B TyponepaTtopckoil komnaHuu Obla OpraHN30BaHa peKiiaMHasl pacipoiaka TYpOB.
CpennemecsiuHasi BBIpyUKa AopekiaMHoro nepuoaa - 1 820 teic. pyo.

B nepunon npoBeneHus pexkinaMHONW KaMIaHUM CpelHEAHEBHAs BbIpydYKa yBEJIWYHMIach 10 78867

pyo.
Bpems yueTa BhIpyUKH B PEKJIaMHBIN U MOCTEPEKIIAMHBIA MEPUOIBI - 15 THE.
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Cpennsst mpuObLTH - 20%.

Pacxonp!l Ha pexitamy - 32 TEIC. pyo.

B mecaue 30 nueit.

[pu6s16 OT IPOAKHK TYpOB - 890 ThIC. PYO.

PaccuuraiiTe MOMONHUTENBHYIO BBIPYYKY IIOJ BO3ICHCTBHEM PEKJIaMbl, SKOHOMHUYCCKHU 3PPEKT
OT PEKJIAMHOM KaMITaHUU B PEHTA0EbHOCTD PEKIIAMBI.

3aoaua 8.

Pa3pnekaTenbHbIM IIGHTpOM ObUla IIPOBEAEHA pEKJIaMHas KaMmmaHus. Pacxombl Ha pexiiamy
COCTaBUJIM:

— HapyXHas pekiama (apeHna IByX OminbopaoB B meHTpe ropozaa) - 27 155 pyo.;

— pekiama Ha paguoctaniuu «Pycckoe panuo» - 38 970 py0.;

— peknama Ha kaHanax «[lepBbiif kanain - peraon», «PTP - peruon» - 47 000 py0.

CpennemecsiuHasi BRIpyUKa 10 pekiamsl - 4 500 ToIc. pyo.

Cpennsst mpuObLTE - 25%.

PexniamMHas kamnanus nposoaunack ¢ 18 mapra no 3 anpens.

CpenHenHeBHas BBIpyYKa BO BpeMsl NPOBEACHUS pEKIaMHON KaMmaHWM yBenuuuiach Ha 40500
pyo.

Paccunraiite sxkoHOMIYECKHA 2 (PEKT OT MIPOBEACHUS PEKIAMHON KaMIIaHUH.

Metoauyeckne peKOMeHAANMN:

Dkonomuueckas 3¢pghekmusnocms pekiambl — SKOHOMUYECKHH pe3ysbTaT, IOJYyYEHHBIH B
pe3ynbTaTe MPUMEHEHUS PEKJIAMHOIO CPEJCTBAa WM IPOBEAEHUS peKaMHOM KamiaHuU. OCHOBHBIM
METOIOM JJISl aHalu3a SKOHOMUYECKOH HS(PQEKTHBHOCTH CIIy>KaT CTaTUCTUYECKHE W OYyXTalTepCKue
JaHHBIE.

OCHOBHBIMH CJIOKHOCTSIMH B OTIPEEIICHUHN IKOHOMHYECKOTO 3(h(HEeKTa ABIAIOTCS:

e 100as pexiaMa MM peKiiaMHas KaMIaHusl, KaK MPaBuiIo, HE 1aeT MOJTHOro dpdeKTa cpasy;

® POCT BBIPYYKHU HJIM MIPUOBUIN MOKET OBITh BBI3BAaH JAPYTUMH (HE PEKJIAMHBIME) IPHYUHAMH.

Jns momcyéra 3KOHOMHUECKOH 3(G()EKTHBHOCTH CHEHHMAIUCTAMU IPEIJIAaraloTcs CIeIyIoIne
METO/IBIL:

Pacuér peHTabEIBHOCTH PEKIaMBI:

P=(I/3)x100%,

— Il — npuObLIb, OIyYEHHAs OT PEKJIaMBbl;

— 3 —3arpaThsl Ha pEKJIaMy.

OxoHOMHYECKHA A(P(PEKT pekilaMbl — 3TO COOTHOIICHHWE MEXIY NPHOBUTBIO, IMONYYCHHOW OT
JOTIOJTHUTENbHON BBIPYYKH, BBI3BAHHON PEKIaMHBIMU MEPOTIPUATHUSMH U PACXOIAMH Ha peKIIaMy:

I=T,xH,/100 -3, + Py,

o T, — ONOJIHUTENbHAS BIPYUKaA (B JCHEXXHBIX €IUHULAX);

¢ H, —ipu0bLib 32 enuHMIly TOBapa (CUMTaETCS B IIPOLIEHTAX K LICHE Peann3alim);

e 3, — 3aTpaThl Ha peKJIaMy (B JICHEKHBIX €IMHUIIAX);

¢ P, — pacxo/ipl JONONHUTEbHBIE (B IEHEKHBIX €ANHUIIAX).

Pesynprar pexsiaMHBIX MEPONPUSTUH MOXKET OBITh IIOJOXKUTEIbHBIM, OTPULATEIBHBIM WIH
HEUTpaIbHBIM.

Pacuér nomomHUTENbHOM BEIPYUKH (B IEHEKHBIX €AMHUIIAX):

T,=Txx /100,

¢ T.— cpeaHeHEBHAs! BEIpYYKa JI0 HaYaia peKIaMHOTO MEPONIPUATHS (B IEHEKHBIX €ANHUIIAX);

e I, — OTHOCHUTENILHBINM IPUPOCT CPEHEAHEBHOM BEIPYUKH 3a PEKJIAMHBIN IIEPHOJ 110 CPABHEHUIO C
JIOPEKJIIAMHBIM (CUMTAETCS B IIPOLICHTAX ),

¢ JI — KOJIMYECTBO JIHEW PEKIIAMHOTO TIeproaa.

[NPAKTUYECKOE 3AHATHE 6
KopropatuBHbIif UMUK, OPSHIUHT U (PUPMEHHBINA CTHIIb

3aganmue 1.
BrisiBute wmMmmmkdopMmupyiomme KadecTBa CHenuanucra cepBuca. OxapaKTepu3yHTE CHMBOIIEI,
UCTIOIb3yEeMBIC PU (POPMHUPOBAHUY UHAUBUYATHHOTO UMUK, TPUBEIUTE IIPUMEPHL.

3apanmue 2.
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CocraBpTe JIeTeHAY UISI BUPTYaIbHOW CEpBHCHON opranusamuu (1Mo BeIOOpY). CosmaiiTe CTPYKTYpY
KOPIOPATUBHOTO WMUJ/PKA BHUPTYalbHON cepBHCHOW QupMbl. CMoaenupyiTe TEKCT TO3paBICHUs
KOJUIEKTUBA CEPBUCHON (DUPMBI C BUPTYaTHHBIM KOPIIOPATHBHBIM TIPA3THUKOM.

3apanmue 3.
PaspaboraiiTe 010K BOIPOCOB /IS IIPOBEACHUS BHYTPECHHET0 KOMMYHHUKAIIMOHHOI'O ayIuTa.

3ananue 4.

CocraBpte 00pa3 CKCHU Ha 0OCHOBE BOCHPHSTHS €TO KaK:
— )KHBOTHOE,

— pacreHue,

— W3BECTHAsI TMYHOCTD,

— BUJI CIIOPTA,

— MapKa MaIlIiHBI,

— OJIr0 10,

— IIBET,

— KypOpT.

Kakum 00pa3oM MOTYT OBITh HCIIONIB30BaHBI IMOJNyYeHHBIE 00pa3bl MpH (QOPMHUPOBAHUHM HMHUIKA W
NPOJIBUKCHUS OpraHu3aIum’?

3aganme 5.

[IpuBenure mpuMepsl M3BECTHBIX BaM OPEHIOB. YKaXUTE, KaKWe acCOLMAIMM BO3HHKAIOT y Bac B
OTHOIICHWU JTUX OpeHpoB. Kakwe cpencTBa MacCOBBIX KOMMYHHKAIIMNA HCIONB3YIOT KOMIIaHHH,
BIIQ/ICTIBIIBI OPSHJIOB JIJISl X TIPOJIBIIKEHUSL.

3aganue 6.

Ha nmpumepe CKCU kak cepBHCHOW OpraHM3aluH U3yduTe ee (UPMEHHBIH CTHIb (OpeHalyK). YKaKuTe,
COOTBETCTBYET JIU Habop komnoHeHToB pupmenHoro ctuist CKCU tpeboBaHMsIM MUHUMAJIBHOTO TaKeTa
KOMIIOHEHTOB ¢upMenHoro ctuias. C kKakumu KommnoHeHTamu ¢upmenHoro ctuwisi CKCHU B
CTaJIKMBAJIMCh B IpOIecce B3aMMOJEGHCTBHS C 3ToW opraHuzauueil. [Ipeanmoxure pekoMeHAALUH IO
pacuupennto makera ¢gupmenHoro ctuinsi CKCU B «umHY» u «mupuHy». UTO MOXET BBICTYHAaTh B
KauecTBe Hocutesek Gupmennoro cruiast CKCHU?

MHNPAKTHUYECKOE 3AHATUE 7
Texnonozuu ceazeii ¢ 00ueCmMEeHHOCHbIO

Keiic 1

PR ¢ kpuzucnoix cumyayuax

BroaHnas curyanus

B onHoit agprkaHCKOl CTpaHe OMHOW M3 TJIABHBIX CTaTeH JOXOJAa SBJISETCS TYPU3M, MOCKOIBKY
TEIUTbIE TPHOPEKHBIC BOABI ATIAHTUYECKOTO OKeaHa, KylaHWe, ITOJBOJHOE IUIABAHUE, MOPCKUC
MPOTYJIKH BEChbMa MPUTATATEIBHBI S TypHUCTOB Bcero mupa. OmHako BO3HHKIA TpoOiema: MpH-
OpEXHYIO aKBaTOPHIO 00JIF000BAN aKyJbl, KOTOPHIE BpeMs OT BPEMEHH TOILIBIBAIIA COBCEM OJH3KO K
WDKHOW 30HE. [lomymsiius akyyn Havana CTPEMHUTEIBHO YBEIMUYUBATHCS, & BMECTE C ATHM POCIIO YHCIO
ux KeptTB. ExxerogHo peructpupoBanoch n10 200 HamageHud MOPCKUX XUITHUKOB Ha JIIOJEH, U3 HUX BO
MHOTHUX CITyJasiX CJIeZIOBaJ JIETalbHBIA UcXoA. [locTeneHHO aKybl CTalll «IIPOEAaTh» OCHOBY SKOHOMHKHU
CTpPaHBbI - TYPU3M, U TIPEATIPUHUMATEITH 320U TPEBOTY.

IImaH aHTUKPU3UCHBIX AEUCTBUI

[lepBBIii Iar B MPEOAOJTICHUN CIIOXKHMBILIEHCS CHUTYallMd BBIPA3HWJICS B TaK HA3bIBAEMOM IPSIMOM
PEIICHUN - CO3JIaHUM TOCYJapCTBEHHOIO JienapTaMeHTa 1Mo 00pb0e ¢ aKkyliaMu, KOTOPBIH JEeWCTBOBAN B
COOTBETCTBHHM C MPHUHIUIIOM «XOpOIlas akKyjia - MepTBas akyna». OIHAKO MPEeKHEro aBTOPHUTETa
KypPOPTOB CTpaHbI 3TO HE BOCCTAHOBHIIO, K TOMY K€ BO3HHMKIJIa HOBas MpoOiieMa: JemapTaMeHT Hadallu
aTaKoBaTh 3AlUTHUKH OKpY’Karomed cpeapl. VX Bo3MyiieHHE OBIJIO YMECTHBIM, MOCKOJBKY B CETAX
€XKEr0JTHO MOTNOaI0 OOJBIIIOE KOJTUYECTBO HE TOJIBKO aKyJl, HO U IeTb(UHOB, MOPCKUX Yeperax.

Ha sTtane koH(muKkTa C «3€IEHBIMIWY» MPOU3OILIO YCIOKHEHHE T'OCYIapCTBCHHOW IOJIMTUKH 10
OTHOIIIEHUIO K aKynaM. B acTHOCTH, OBUTM MOJIEPHU3UPOBAHBI CETH, a YacTh CETeH Ha MAJIOTIOCEIIaeMbIX
TUISbKax yOpaHa COBCEM; COTPYIHUKH JeapTaMeHTa 03a00TUINCH BOITPOCOM OCBOOOICHHS TIOTIABIITNX B
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CeTh MOPCKHX oOuTaTteiicii. B mporecce 3To#t paboThl (UKCHPOBAIOCH PAa3BUTHE TAKOW TECHACHIIUH, KaK
3aMeIlleHNe CTpaxa Imepes akyJiaMu JIIOOOTBITCTBOM IO OTHOIIEHHUIO K UX KHU3HU. U BOT TyT- TO poAniIoch
TBOpUeckoe W 3(h(eKTHBHOE pelieHue: pa3paboTaTh MPOrpaMMy HOBOTO BUJA TYPUCTHUYECKUX YCIYT -
3KOTYypH3Ma, KOT/Ia TYPUCTHI MOTJIM ObI HA0JTIOIaTh 32 aKyJIaMH B €CTECTBEHHOU cpeJie OOMTaHUS.

Tak cTpaHa cTaja THOHEPOM B «aKyJIbeM» TYPHUCTUYECKOM OM3HECE, KOTOPBIA Pa3BUBAJICS HE IO
THSAM, a 10 9acaM. OmepaTopsl M0 3KOTypU3My MPUMaHHUBAIN aKyJl C TOMOIIBIO PHIOBETO KUpa, BHUTUBAS
€ro B BOJY, U TYpPUCTBI MOTJIHM 0€3 OMACHOCTH IJIsl CBOCH >KM3HHM HaOMIOAaTh 3a XuiqHukamu. Ecmu
CHayJaja OmepaTophl MOKa3bIBAIH aKyJl TYypHCTaM, HaXOISIIIUMCS B JIOJKE, TO B CKOPOM BPEMEHU OHHU
TIEPEMECTHIINCH B JKeJIe3HbIE KIIETKH, OTPY’KaeMbIe B BOAY.

[TocTeneHHO OTHOIIEHUE K aKyJaM M3MEHUIOCh Ha 180 rpamycoB: U3 HalMOHATHLHON KaTacTpOdbl
OHHM NPEBPATWINCH B LEHHEHIINI NpUpONHBIN pecypc. TypUCTBI BEPHYJIUCh B CTPaHy, a «aKyJIui»
TYpHU3M OKa3aJcs IS Hee 30JI0THIM JTHOM.

JomonHuTeIbHASI HH(POPMANMA 110 TeMe 3aHATHSI

[InannpoBaHre KaMITaHUH IO CBSI35M C OOIIECTBEHHOCTHIO COCTOUT M3 HECKOIBKUX AJIIEMEHTOB:

— onpezienieHue 1enei u 3aaad PR-kamnanuu;

— BBIJICJICHUE TICJICBOM ayTMTOPUH (HA KOTO HAIIpaBlicHa KaMITaHUSA);

— HanmcaHne Kouuennuu PR-kammnanuy;

— omnpenescHue Hanboiee apdexTuBHBIX PR-cpencts;

— OoIpe/ieIcHUEe OFOIKETA;

— cocraBieHue iaHa PR-meponpusTuii.

B kadectBe mpmMepa TPHUBENCH IUTaH, pa3paOOTaHHBIA I YKPEIUICHHWS IO3WIUNA Ha
aMEpUKAaHCKOM PBIHKE OAHOM OPUTAHCKOW TEXHUYECKOH (prpMBEI.

Koncnekr PR-nnana u ctparerun

1. llenn: MOBBICUTH OCBEAOMIICHHOCTH OOIIECTBEHHOCTH; OOCCIICUUTh TOBEPHE OOIECCTBEHHOCTH;
nuddepeHIHaIUs TPOIBUKCHHS.

2. OO0Oo3HaueHWE LEJNEBOM ayIUTOPUU: Menua; HHAYCTpUAIbHBIC AaHAIUTHKH, pedepeHTHBIC
TPYIIIBL.

3. MeauamucT: * OCHOBHBIC KaHANbI (CIHCOK A); * IOMOTHUTENIBbHBIE KaHAIBI (Crucok b); o
HOBOCTHBIC KaHAJEI (NeWsSWires).

4. Menunakutr (media kit): * dakrel, 6a3zoBas nHpoOpMaLKUs; * MEHEKMEHT U KOMaHJa; ® Mpecc-
PEIIN3bI; * IPUMEDPHI; * TOKYMEHTHI (He 00s13aTesibHO); * ¢hoTo, Oporropsl, CD (He 00s13aTeNbHO); * ApyTHe
MaTepHualbl 0 Mepe HEOOXOTUMOCTH.

5. I'pacduk cobsrtuit (PR-meponpusrtus):

* IpEe3eHTAINN IPOAYKTA;

* TOPTOBBIE SIPMAPKH;

* CEMHUHAPBI;

* MyOJUYHBIC BRICTYIUICHUS;

* TIPECC-TYPHI;

* IPOMOYIIH WJIH CLIOHCOPCTBO;

* Tesie()OHHBIE OTPOCHI;

* MOHUTOPHHT TIPECCHI.

6. IMonnepxka padotel co CMU: rpaduk 3BOHKOB, BCTped, OM3HEC-TaHYCH.

Keiic 2
Oaumnuiickuii camot Coca Cola HapogHOMY HCKYCCTBY

OO6mwuit 0630p

Ot cBoeil TpaguiMoHHOM peabedHoi OyThuiku kommanus Coca Cola otomua B 1970-1980-x r.r.,
KOTJla Ha PBIHKE CTaJla 3aBOCBHIBATh IO3MIIMK yITAKOBKAa OOJBIIErO pa3Mepa, Kak MpaBWIO, C POBHBIMU
creHkamu. Bce usmenunock B 1994 r., xorma ¢ TOSIBICHHMEM HOBOM TEXHOJIOTHH, IO3BOJIMBILECH
MPOM3BOANTH IUTACTUKOBYIO peNbe(HYI0 YIaKOBKY, KOMITAaHWS BHOBb Hadajla aKTHBHO HCIIOJIb30BaTh
penbedHyI0 OyTBUIKY IS TOTO, YTOOBI YETKO MOJYEPKHYTh OTIMYHE CBOETO HANHTKA OT BCEX IPYTHX
0€3aJIKOTOJILHBIX HAITUTKOB.

Jns  TOIepKKM  BCEMHUPHOW  MHHIIMATUBBI TI0  HCIOJB30BAHUIO  PElbe(HBIX  OYTHUIOK
MapkeTuHroByto komaHmy Coca Cola w3 ImecTH YeIOBEK MOMPOCHIN pa3padoTaTh MW OCYIIECTBHUTH
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MporpaMMmy, HalleJICHHYIO Ha MOTpeOuTeNel BceX BO3PACTOB, MPEACTABISAIONINX Pa3IUIHbIe KyIbTyphl U
CTHIIN KU3HH.

HUccnenosanue

®dopmabHOE HCCIeNOBaHWE MOTPeOUTENe MOATBEPANIO, YTO HHYTO TaK HE COOTBETCTBYET
o0pa3y Coca Cola, kak penbedHas OyTbUIKa. ITO HCCIEIOBAHHE IOKA3aja0, OHAKO, YTO KOMIIAHHU
CIIEAyeT HEe TOJBKO MOAYEPKUBAThH «pallMOHATIBHBIE» NMPeuMyIiecTBa OyThUTKU (yI0OHO HECTH, JIerKas U
T.1.), HO ¥ CHOBAa O’KHBHUTH «IMOIMOHAIHHYIO» CBA3b C TIOTpeOuTeNeM uepe3 ynakoBky. EMy Hamo Obuio
HAIlOMHUTH, MMOYeMy penbedHas OyThUIKA MEHCTBUTEIHHO SBIIIETCS OCOOCHHO#H. Bmo0OaBok Kk ITOM
npobjeMe MHOTMM MOJIOJBIM JIIOJSM HE JOBOAWIOCH MOKYNaTh penbedHylo OyTBUIKY, U GopMa nMena
JUTSL HUX MEHbIIee 3HaYCHUE.

UccnenoBanre Takke MoKa3alo, YTO MHOTHE JIFOJU CUHTAIOT penbedHYI0 OyTHIIKY 3CTETHYECKU
NPUBJIEKATEIbHON, CBOETO poJia MPOU3BEIEHIUEM HapOAHOTO UCKYCCTBa. M AEHCTBUTENBHO, XYA0KHUKHY,
B ToM umcie [oBapny Puncrep (Howard Finster) m3 mrara J[KOpmXHs, MOCTOSHHO HCIIOJIB30BAU
OyTBUIKY B CBOMX paboTax. DKCIIEPTHI B 00JIACTH JKUBOIMCH TOATBEPAMIIN, 9TO (hopMa ITOU OYTHUIKH
UMeeT TIyO0OKHe KOPHU B TPAaIWIIMOHHOM HApOJHOM HCKYCCTBE W TMONOOHBIE (POPMBI CYIIECTBYIOT B
TPAIUIUSAX TTOYTH KAXKIOH MUPOBOU KYJIBTYDHI.

IlnanupoBanue

OTTamKMUBAasICh OT ATOTO MCCIICIOBAHMSI, MAPKETHHIOBasl KOMaH/1a CO3/1aJia €MHCTBEHHYIO B CBOEM
POJie SKCMO3UIHIO, 0a3UPYIONIYIOCS Ha TPaIUIMSIX HAPOIHOTO UCKYCCTBA, C UCIIOIB30BaHUEM PelIbe(hHOM
OyTBUIKH B KadecTBe oOmero snemeHTa. Y mpoekrta «Omummuiickmii camor Coca Cola HapomHomy
UCKYCCTBY», MPOXOJMBIIEr0 Ha ()OHE TI00ATLHOTO MHPOBOTO CHOPTHBHOTO COOBITHS — CTOJICTHS
Onumnuiickux urp B 1996 r. — ObUIH clleAyIomuye Heiu:

=  scHO coobmarth, yTo Coca Cola— 3TO0 0COOBI M HEMOXOXXHHA Ha APYTHE MPOXJIATUTEITHHBIN
HanmuToK («Tompko Coca Colaly),

= 3akpenuTh TNoiokeHwe, npu koropom Coca Cola sBisercs 00s3aTENPHON YaCThIO
OKpY>Kalolllel MOBCEAHEBHOU KHU3HU;

= CcOo37aTh YYBCTBO «COOCTBEHHMKA» peabe(hHOM OYTHUTKH Cpeay MOTpeOnuTeCi.

B ocHoBe nexut nocnanue: «Hudto Tak He cooTBercTBYeT cymiHocTH m nyxy Coca Cola, kak
penbedHas OyThUIKA, U HUYTO TaK HE COOTBETCTBYET CYIIHOCTH M JyXy HapoJa, KaK €ro TPaJuIMOHHOES
HCKYCCTBO.

[IpucoeamHNUTECS K TPOEKTYy TPEMIOKWIN  CTpaHaMm, ydacTBylouuMm B Onumnwmase.
JlOTIOTHUTENEHY0 MH(POPMAIIMIO 3aNpOCHIId y mpeacTaBuTeNibeTB kommnanuu Coca Cola, poekT ObuT
YCOBEPIIIEHCTBOBAH, OBIJIO pa3paboTaHo TOAPOOHOE ONMMCAHNUE, YTOOBI YOSIUTh KOJIJIET B IPYTHUX CTpaHaX
MIPUHATH y4acTHE B POTPaMMe.

ITo 3ambiciy, Kaxkgas CTpaHA-y4yaCTHHIIA OIpPEACisia COOCTBEHHBIH IOAXOJ K CO3IaHHUIO
CKYJIBIITYPBI — OJHU HA3HAYAJU XYJOKHUKOB, APYTUE MPOBOJMIN OTOOPOUYHBIC KOHKYPCHI, HEKOTOPHIS
paboTany CO IIKONaMH W YHHMBEPCHUTETaMH. XYIOKHHKaM IIPEIOCTaBIsIach CBOOOAA MPUAYMBIBATH
JM3aiiH, KOTOPBIH HAWIYYIIAM O0pa3oM OTpaxkall Obl MECTHYIO KyIabTypy. Myseil AMeEpHKaHCKOTO
(hOJIBKIIOPHOTO MCKYCCTBA TIOMOT OTOOpaTh JJIsl CO3MaHHs OYTBHUIOK ISTh aMEPHKAHCKUX XYIIOKHUKOB,
KOTOpBIE TPEJACTABISUIA  pa3indHble PErHoOHbl CTPaHBl W KCIONB30BalM  pPa3HBIE CPENCTBa
XYJ0’KECTBEHHOTO BBIPAKEHUSI.

OO0muii nByxronudsbeiii Otomketr coctaBui 400 TeIC. 10T, U3 KOTOPBIX 242 ThIic. (60%) ObLTH
WCTpadeHbl HA TIOATOTOBKY BBICTABKM M JIOCTaBKy, XpaHEHHWE M BOCCTaHOBJIEHHE OYTBHUIIOK (3a
WCKJTIOYEHHEM PacXO0B Ha Xy/I0’)KHUKOB U MPOIBMKCHNE Ha MEXTYHAPOJHBIN PHIHOK).

MapkeTHHroBasi KOMaH 1a KOOPIUHUPOBAJIA BCE aCIEKTHI MporpamMmbl. [IpUIIIOCh pemmaTh ThICSYU
pOOJIeM, CBS3aHHBIX C JIOTUCTHKOW, OT TPAHCHIOPTHPOBKU U BOCCTAHOBJICHUS OyTHUIOK 10 KYpPUPOBaHUS
caMoii BBICTaBKH U MTOJI00pa MepCcoHaIa.

Peanuzanus

=  Pe3ynbpTaT MpeB30IIET BCe OKUIAHMS, TaK Kak (POITBKIOpHBIE XYJOKHUKU U3 54 CTpaH co3qain
pa3HoLBETHbIE, 00beMHbIC OyThUTKH (0T 2 70 12 GyTOB B BBICOTY) U3 MECTHBIX MaTepHaIOB. DTO ObLIN
TaKWe Pas3HBIC JIFOJIM, KaK PEe3YrK 10 JepeBy u3 benusa, n3roroBUTENs UIpYIICK U3 Y pyrBas, MIKOJbHBINA
YUUTENb C OCTpOoBOB WKy, WpiaHAcKas IIKOJIbHMIA, ObIBImIAs mpuciyra u3 MOxHol Adpuku u
DuHCTEp — BAOXHOBUTEINH IPOTPAMMBI.
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= Ha kaxxaoM pbeIHKe Obla MpoBeieHa JoKanbHas PR-kamnanus, 4To0bI MPUBIEYs BHUMaHUE K
y4acTuio B mporpamme. beum mcpoOoBaHbl pa3HOOOpa3HbIe MOIXOBI, BKIIOYAs EPEMOHUHU TIEPBOTO
MOKa3a C Y4YacTHEM TIJIaB TOCYAapCTB, KOHKYPCHl C BCEHAPOJHBIM TOJOCOBAaHHMEM, MEpPONPHITHUS,
NpUYpPOYCHHBIE K OTHPaBKE SKCIIOHATA, BBICTABKH B TOPTOBBIX LICHTPAX U MECTaX CKOIUICHUS JIOJIEH.

= B 3HaK NpU3HaHUS MX YCWINK BCE XYINOXHHUKH, MPHUHSABIINE yYacTHe, ObUIM HarpakIeHBI
«30JIOTBIMID MEIAJISIMH, TOX0KUMHU Ha OIMMIHICKHUE, YTO YCHIIAJIO OnryieHne qyxa OITUMIHICKIX UTp.

= MHoroypoBHeBbIH moaxod kK PR Bximtouan mepBeiii mokasz OyTeuiku PHUHCTEpa B HAPOAHOM
CTHJIC Ha BBICTaBKE B My3ee UCKYCCTB ATIAHTHI M IOTIOJIHUTEIBHBIC 3aHATHS B CTyausX, rae 3000 mereit
ykpamanu 20-yHiueBble peibedHbie OYTBIIKH; PACCBUIKY PEKJIAMHBIX CYBEHHPOB, COCTOSIIMX U3
3a0aBHOM OTKPBITKU U KUCTH ¢ aBTorpadom duHCTEpa B INIACTHUKOBOH penibeHOI OYTBUIKE; OTAENbHBIC
pEeKIaMHBIE aKIHMU B POIHBIX TOpoJax XyIOKHHKOB, mpexnctasisiiomux CLIA; mepuoandeckuil mokas
HOBBIX OYTHUIOK Ha BeO-caiite komnanuu Coca Cola u qpyrue MeponpusITHs.

= TeneBU3UOHHBIM KOMIIAHMSAM IO BCEMY MHUPY OBUIM MPEAOCTABICHBI BHICOMATEpHANBI 00
M3rOTOBJICHUH OyThUIOK, cHAThIe B Kurtae, OxHoit Adpuxe, Ypyrsae u npyrux crpanax. Kpome Toro,
JUTSL COTPYOHHUKOB IITa0-KBApTUPHl KOMITAHWW B ATIAaHTE B TEYEHHE OIHOTO MecAna ObUT MpOBEAEH
MpeABAPUTEIHLHBIN TTOKa3 15 OyTBIJIOK, BO BpeMs KOTOPOTO XYMOKHHKHA W3 bpasmimu co3maind CBOIO
HOBYIO OYTBIJIKY.

= (CoxpaHeHne O0OBEKTHBHOIO TOHA B TMOATOTABIMBAEMBIX MaTepHaiax MOJIUTHIBAIO «IyBCTBO
OTKPBITHS». YBSA3BIBaHHWE KYyJIBTYPHBIX O00pa3oB ¢ KOMMEPUYECKMM TIPOAYKTOM TpeboBamo 0coboin
ocropoxHocTH B PR-nogxonax. beiio BaskHO, 4TOOBI «ICKYCCTBO TOBOPHIIO CaMO 32 Ce0s».

= Bo Bpems OnuMmMnuiicKux Wrp Koyuleknus OyThUIOK ObUIa BBICTAaBICHA ISl OECIUIATHOTO
0003peHns. BricTaBka pasMemianach B MCTOPHUYCCKOM 3IaHUU TOBAPHOM KEJIC3HOIOPOKHOW CTAHIIHH
(Georgia Freight Depot) BMecTe ¢ IEHTPOM KOMIAHWU IO TOProBiE€ OJMMITMHCKMMHU 3HaukaMmu. J[Ba
aMEpUKAHCKUX XYJOXXHHKa CO3[aBajli CBOM OYTBUIKH BO BpeMsl 22-IHEBHOH BBICTaBKH, C T€M UYTOOBI
npoOyauts naTepec CMU u onpaBaath 3puTeNbCKAE OKUAAHNA.

*  VYnakoBka W3 MIecTH OYTHUIOK B (DONBKIOPHOM CTWIIE, pa3MeIleHHas B 3aje MpuiieTa
MEXIYHApOIHOTO a’pomnopra ATJIaHThl, NPUBETCTBOBANA THICSYM rocteil OiauMmuansl, 4ToOBl OHHU
YYBCTBOBAJIHU ce0s «KaK JoMay.

O1leHKa 1 aHAIN3

= J[ns BEICHIETO PYKOBOJCTBA M HAIIMX 3aPYOCIKHBIX KOJIIET OBLI MOJTOTOBJICH OTYET, KOTOPBIN
BKJTIOYAI: 1) 0030p pe3yabTaTOB penpe3cHTATUBHON BBEIOOpKH 500 ThIC. mOTpeOHTENEH, MOCETHUBIINX
BBICTaBKY; 2) pe3yibTaThl HccienoBaHus, [IpoBeJeHHOTO cpein 3apyOeKHBIX MEHEKEPOB C IIEIIBIO
ONpeACTUTh 3HAYCHUE TPOCKTAa JUIsi WX PhIHKA M WX OLEHKY KopropaTwBHON PR-mommepxkku; 3)
rinobanpHOEe ocBemnerne B CMU o crpanam.

= [locne TMONOXUTENBHBIX OT3BIBOB BO Bpems Omummuansl B 1997 1. OyTBUIKM OBLTH
OTIIPaBJICHBI B MHPOBOE TypHE 1o 10 eBpomeiickumM cTpaHaM. B TedeHne TypHE IIaHUPOBAJIOCH CO3aHNe
HOBBIX OYTBHUIOK JIJIsl IOCTOSIHHOM KOJUICKIIMK, KOTOpas ¥ JaNbIe OyIeT paciIupsaThCs.

=  H3oOpaxeHus OYyTHUIOK B (OJBKIOPHOM CTHJIE OBUTM WCIIOJB30BAHBI B TEICBU3MOHHOM
pekiiaMe, B TaMSTHBIX MOJapKaX, BPYYCHHBIX HM3BECTHBIM aMEpUKaHIAM, W B TIOJIYTOJOBOM OTYETE
KOMIIAaHWM Tepe]] BIAJCIbIaMU aKIWiA. YCIeX BBICTABKM TPUBEI TAKXKE K BBIMTYCKY JIMHUU
JIUIIEH3UOHHBIX KOJJICKIIMOHHBIX CYBECHUPOB.

= B memom ObUTO TOATBEpPXKIECHO pasMmemienne 1228 mybnmukamwii B MupoBeix CMMU, dro
npunHecino 2,1 mupa. Meaua-koHTakToB. OCOOEHHO HIMPOKOE OCBElIeHHWEe ObUI0 moiydeHo B Kurae,
Wupnm v Ha pyruX pa3BUBAIONIMXCS PHIHKAX, KITFOYEBBIX JIJISI KOMITAHWH.

=  Menua-ocsemienne B CIIA Bxmouano Associated Press, USA Today, NBC Today Show u
JIPyTHE W3/IaHUs U TeleKaHalbl. [IpoeKT oka3aics HACTOJBKO YCICNIHO CBSA3aH C 3a/ladyeil YKpeIUIeHUs
OpsHpma, BeimeneHus wuHauBUAyanbHOCTH Coca Cola, YTO MapKETHHTOBYIO KOMaHAY IOMPOCHIN
MOJITOTOBUTH TOJPOOHOE HCCIICIOBAHHE JIJIsI MEHEKEPOB 110 MAPKETUHTY KOMITAHUH BO BCEM MHPE.

Bonpocur:

1. Ilpoananu3upyiTe MpeaCTaBICHHYIO CUTYAITHIO 10 dTaraM IIaHupoBanus PR-kaMmannm:
a) ykakure 1enu PR-kammannm;

0) BBISIBUTE LICJIEBYIO Ay JUTOPHIO;

B) OXapakTepu3ynTe KoHmenuio PR-kamnanumy;

r) ykaxurte kakue PR-cpencTBa (MeponpusaTHsi) HCTIONBb30BaHbI B MTPEICTABICHHONW KaMITaHUH;
1) kakoB OropkeT PR-kamnanum.
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3aganue 3

Jlns pemienus cneayromux mpobiaeM coctaBbTe TiaH PR-kamnanum:

1) ceTh ObICTPOrO MUTAHHS MPOBEIA UCCICIOBAHUE PHIHKA U BBIICHWIIA, YTO CTYIEHTHI SBISIOTCS
MPEKPaCHOW TIOTPEOUTENLCKON ayAUTOPHEH, OMHAKO B HACTOSAIIEE BpEeMs CpPEOu €€ KIMCHTOB IOJIS
CTYJI€HTOB HEBBICOKA;

2) HEeaBHO OTKPBIBIIUICS CIIOPTUBHBIA KOMILUIEKC (MJIH CIA-IIEHTP) MaJI0 U3BECTCH TOpOKaHaAM B
CHITY BBICOKOW KOHKYPEHITUH U OTCYTCTBHA C(HOPMHUPOBAHHOTO UMHUIKA;

3) B mocneiHHE HECKOJIBKO MeECAIeB B TAapKe KyNbTypbl M OTIbIXa TOpPOJa COKpPaTHIOCHh
KOJMYECTBO OTABIXAIONINX H3-3a Clydas BBIXOJa W3 CTPOSl OJTHOTO U3 aTTPaKIUMOHOB, B PE3yibTaTe
KOTOPOT'0 MOCTPAJaIH JIIOIH.

B pamkax mnana PR-kammnanuu:

— onpenenure uenu PR-kammnanuu;

— OTIPENICIINTE TENICBYIO ayJUTOPHIO (Ha KOTO HANpaBJicHa KaMITaHWs );

— onumuTe KoHIenuio PR-kammanum;

— omnpenenure Hauboee apdextuBHbie PR-cpencrra.

[NPAKTUYECKOE 3AHSTHUE 8
JIngHbIe TpOJaXKK U CTUMYIIMPOBAaHUE COBITA

3ananme 1

«JInyHBIe TIPOAAXKH MOJDKHEI OBITH OTAEIBHON COCTaBHOW YACTHIO OpPraHM3aIlid. MBI MpoaaeM, B
OTIIMYME OT Tpemadell W3 peKjIamMHOro otaena». OIEHUTE 3TO 3asBICHHE U OOBICHHUTE MPOOJIEMBI,
KOTOPBIC BO3HUKHYT B OPTaHU3aIlNH, TJI€ TOCIOICTBYET MOJO0HOEC MHEHHE.

3ananue 2

PaccmotpuTe mporecc nwmuHONW Tpomaxku. Omnpenenure, KakUe CPEICTBA MAapKETUHTOBBIX
KOMMYHUKAIIUA MOTIH OBl OBITh TOJIE3HBIMH Ha KaXJOW CTaIUM 3TOTO IpoIlecca M OOBSICHUTE, YeM
MMEHHO 3TH CPEACTBA ObUTHA OBI ITOJIC3HBL.

3aganue 3. Curyanus

Hexwuit venosek 3abpoHupoBan Homep B otene Marriott, Surfers Paradise, Aurmus. B atot nmepuon
HOBBIN OTENb MPEUIOKHUI 0COOBIE JIBTOTHBIE YCIOBHUS ISl T€X, KTO KW HelaleKo, YTOOBI MO3HAKOMHUTH
WX CO CBOMMHU yCIyraMu W c(pOpMHpOBATH TEM CaMbIM YCIOBHS JUIsl TIO3UTUBHBIX OT3BIBOB MECTHBIX
sxutened. CooOIIeHne OTeIs TIIachiIo, 4To oopMIIcHHE 3ae3/1a OCYILECTRIsIETC mociie 2 4acoB aus. Ho
Korja 4esioBek mnpuexan B 2:30 mHs, TO CIIy)Kalluii Ha 0(QOPMJICHHH MOCTOSJIBIICB COOOIIWII, YTO MOKa
CBOOO/IHBIX HOMEPOB B HAJIMYHUU HE MMECTCS W MOTPOCHI HEMHOTO MOAOXKIaTh. Uepes vac ciryxKalui
00BsBMI, 4TO HOMep ToToB. [locTOsien mpuIien B KOMHATY, paclaxHyJ JIBEPh M YBHUIEI B HOMEpeE
HECKOJIbKO 4eJIoBeK. Torjja oH BO3BPATHIICS K CTOITY O(OPMIICHHUS TOCTEH M 3asiBIII 00 3TOM CITy)KaIeMy.
O3aavyeHHBINA CITY)KAlUi MPOBEPIIT CBEICHUS 10 KOMITBIOTEPY M IMPOU3BEN HECKOJIBKO 3BOHKOB TIO
tenedoHy. B WTOre OH y3Ham, YTO OTBETCTBEHHBIM 3a peali3aluio 00s3aH ObUT MMOKa3aTh HOMEDP
BEPOSATHBIM T'OCTSAM, HO He TI03a00THIICS MCKIIOYNTH €r0 M3 TIepedHs 3aKa3bIBaeMbIX KOMHAT. B 00prdHOE
BpeMsI 3TO He CO3/aj0 OBl MPOOJIEMBI, HO B ATOT JE€Hb OBLJIO MHOTO >KENAIOIINX MOCEIUTHCA B OTENe U
JMoKUAarImuxcst HoMepoB. [locine yOopku HOMepa OBLTH TPEAOCTABICHBI OXHIIAIONINM MTOCTOSIIBIIAM.
Cayxanmii ctoiga oQpOpMIICHHS TOCTeH pAa3bsCHUI KIHEHTY, YTO CIYYMIOCh, M TOMPOCHI €ro
BO3BpaTUThCA B KoMHary. [lozmHee emy ObUTH TepefaHbl MIaMMAaHCKOE W (PYKTHI C W3BHHEHUSMHU OT
YIPaBIISIONIETO.

Bompocsr

1. Ilpoananu3upyiTe TaHHYIO CUTYAIHIO C TIO3UITMH JIMIHOU MTpogaxku. CIemaiTe BEIBOIBI.

2. B uem 3akmro4ar0TCs 0COOCHHOCTH TMPOIecca TUIHOU MPOAaKU?

3. Kakum crmoco60oM MOXKHO TIOBBICUTH PE3yJIbTATUBHOCTH MPEACTABICHUS TYPUCTCKOTO IPOAYyKTa?

3ananue 4.

®upmel, paboTaromue B chepe 0OCTYKUBAHWS M IKENAIONUE NTOOUTHCSA OTIMYHOTO KadecTBa,
OTIPEACIISIOT JUIS ce0sl LeNb — JAecTBOBaTh Oe3 ommbok. Tak, oTenb, B koTopoM uMmeercs 200 HOMEpOB,
MOXXET OOCITyXHTh B TeueHHe roga okono 50000 mocrosurblieB. bosbimas 9acTh BIaieibICB OTEICH
MOJIATal0T, YTO MOXKHO OTBeYaTh ctaHaapTaMm Ha 90 %. Ho ecim mpuciayra npou3BouT yOOpKy HOMEpa B
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COOTBETCTBHH C OTUM MHEHHEM, TO B momoO0HoM oTene 5000 rocTeit B rog MOTYT MOJYYHTH HOMEpA,
KOTOpBIe He OyayT yOpaHs!I 1mogodaronuM oopa3oM. J{omycTiM, 9To 9acTh TOCTeH U He 0OHAPYKUT ITOTO.
Ho ecmu 2500 rocreii oOHapyXaT Takylo OMIMOKY MepcoHajla W 4YacTb M3 HUX NPUMET pelIcHHE B
JaJbHEHIIEeM 3[1eCh HE OCTAaHABIMBATHCA, TO STO 3HAYUT, 4TO OTeNb motepsn 1250 mocrosuibies. Eciau
000 M3 STHX TOCTOSIIBIIEB MOXKET JaTh OTETI0 BO3MOXKHYIO mpuObute B $1000, To oTenms moTepsit
takuM obpazom $125000 w3 Oynymield cBoeid NpHOBIIM, B OOIIEM-TO, MO NPUYMHE HUYTOXKHBIX
norpemHocTedl. Ecnu mpu pacdyerax yduThIBaTh TAaKXKE €y, HAITUTKHU, BOMPOCH PETUCTPAIMM U 3aKa3a
HOMEpOB, 0€3 TpyAa MOXXHO BBIYHCIINTBH, YTO MPHUOBUIb, YIyIIEHHAs BCJIEICTBHE HHU3KOTO KadecTBa
CEepBHCa, MOXET 0Ka3aThCs OUCHD 3HAUNTEIbHOM.

Bompocsr:

1. Kakue 3ppekTHBHBIE METOIBI CTUMYJIMPOBAHUS TIEPCOHATIA OTEJISI MOXKHO IMPEIOKHUTH B TaKOH
CUTyaruu?

2. Kak MOXHO OIICHUTh Pe3yJIbTATUBHOCTh METOIOB CTHMYJIUPOBAHUS COBITA?

3aganue S.

BceBo3MOKHBIE KOHKYPCHI M HMIPHI  SIBISIOTCS  JOBOJNILHO — PE3YJIBTATHBHBIM — CIOCOOOM
BO3HATPAXKIEHUS 3a NPUOOPETCHHE KAKOTO-THOO TMPOAYKTa M PACHIMPEHHUS KIUCHTYPHI CEPBUCHOTO
npeanpustus. Paszpaboraiite Takoil Cmoco0 CTHMYITHpPOBAaHUS COBITA JJISI  yCAYT TPEATPHITHS
COITMOKYJIETYPHOTO CepBHca (110 BEIOOPY).

KpuTtepun oneHkn padoThl CTyA€HTOB IIPH BBINMOJTHEHUH MPAKTHYECKOT0 32 JaHUSA

1. OueHka «OTJIMYHO» CTaBUTCS, €CIM CTYICHT BBIIOJHWI paboTy B MOJHOM o0OBEME C
COONIIOJICHHEM HEOOXOIUMOH IOCTeI0BATEIbHOCTH ACUCTBHIA; B OTBETE INPAaBHIBHO M aKKypaTHO
BBITIOJIHSACT BCE 3aIlUCH, TaOJUIIBI, PUCYHKH, YEPTEKH, TPA(UKH, BHIYUCICHUS, IPABUIBHO BBIIOJIHICT
aHaJIN3 OIINOOK.

2. OueHkKa «XOpOIIO» CTAaBHUTCS, €CIM CTYICHT BBIMOJHUI TpPeOOBaHUS K OLEHKE «5», HO
JIOTMYLIEHBI 2-3 HeoueTa.

3. OueHka «yA0BJETBOPUTEIbHO» CTaBUTCS, €CIHM CTYICHT BBIIIOJHUI paObOTy HE MOJHOCTHIO, HO
00BbEM BBITMTOTHEHHOW YaCTH TAKOB, YTO MO3BOJISIET MOIYYUTh MPaBUIIbHBIE PE3YIbTATH M BEIBOIBI; B XOJIE
npoBeieHHs PadOThl OBLTH JOMYLICHBI OITHOKH.

4. OneHkKa «HeyJAOBJEeTBOPUTEJIbHO» CTABUTCS, €CJIM CTYACHT BBIIOJIHWI pabOTy HE IOJIHOCTBIO
I 00bEM BBIIIOJTHEHHOHM YacTu paboThl HE MO3BOJISIET CENATh IPaBUIIbHBIX BBIBOJIOB;

Tumnogoii Tect no Teme «CpeacTBa pacnpocTpPaHeHUsI PeKIAMBbD)

1. K uapyocnoii pexname omuocames:
a) MpaiC-JIMCThI, pEKIAMHBIC CYBEHUPBI;
0) IMUTHI, BEIBECKH, DJICKTPOHHEIE Ta0JI0;
B) MPOMO-aKIHH.

2. Jlyuwum cpedcmeom 071 pacnpoCmpaHeHus peKiambl sGSI0ONCsL:
a) ra3eThl, )KypHaJbl, HAPYKHAS peKama;

0) paauo, TeNeBUACHKE, pekiamMa B IaTepHeTe;

B) HE CYIIECTBYET KaKOTO-JIHOO0 OHOTO JIYIIIIETO CPEICTBA.

3. Cpeocmso pexiamvl — 3mo:

a) pexyramHaast nHpopMaIus;

0) crocob nepenadn peKIaMHBIX COOOIICHU;

B) TEXHUYECKUI HOCHUTEITb PEKITAMHBIX JJIEMCHTOB.

4. Kakoe ocHosHOe npeumywecmao menepekiambl:

a) HU3KUE 3aTPaThl;

0) HarIAHOCTB, OOPa3HOCTH PEKIIAMEL;

B) 00palieHne HEMOCPEICTBEHHO K KOHKPETHOMY TTOKYTIaTeIt0?
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5. K ocnoguvim nedocmamxam paouopexiamvl MOJICHO OMHECTHU.:
a) OTCYTCTBHE HATTIATHOCTH O0BEKTa PEKIIAMEI;

0) yIbpTpaonepaTuBHOCTE;

B) IIMPOKHI LIETICBON OXBAT ayAUTOPHH.

6. Camblym MAcco8biM BUOOM NO OXEAMY NOMEHYUATLHBIX NOKYNamenell a6/semcsi.:
a) mpsiMasi IOYTOBAs peKilama;

0) pexsama B TIpecce;

B) TEJICBU3UOHHAS pPEeKIama.

7. OcHosHOE npeumymecmao peKkiampl Ha Mecme npooax3c — 3mo.

a) O6onpIIas ayAuTOPHS;

0) OyiaroxenaTeNbHas peakiys KIUCHTA;

B) BO3MOXKHOCTb HAIJISIIHO IPOJSCMOHCTPUPOBATh JIONOJHUTEIbHBIC CBOWCTBA TOBapa WM
paccka3aTh O HUX.

8. Ilpeumywecmso sicypnana nepeo 2azemoil 3aK04aemcs.
a) B CPAaBHUTEIILHO HU3KOH CTOMMOCTH;

0) ObICTPOH peakunu Ha COOBITHS;

B) B TOM, YTO MOSIBIISIFOTCS] BTOPHYHBIC YUTATCIIH.

9. [oauepaguueckas pexnama exroyaem 6 ceos.
a) MEYaTHYIO U CYBEHUPHYIO MPOTYKITHIO;

0) MpoMo-aKIHH;

B) MEPOTIPHUATHUS MAOJIMK PUIICHIITH3.

10. Ilpsmas pexiama ne ucnoavzyem ciedyrouue opmoi:
a) MMChMa, MPANHC-IUCTBI, OTKPBITKH;

0) KaTasory, MPOCIEKTHI, KAJICHIapH;

B) pEKJIaMHBIEC TEICPOJIUKH.

11. Hanomunarowas pexnama ucnoiv3yemcs, Ymoobl:

a) nH(OPMUPOBATH OKYIATEIS O TOBApE-HOBUHKE U CO3/]aTh MIEPBUYHBIN CITPOC;
0) 3aCTaBUTH OTPEOUTEIS BCIIOMHUTE O TOBAPE;

B) C(hOPMHUPOBATH MPEAMOUTCHHUE ONPEACICHHON TOProBOi MapKe.

12. OcnosHnoe npeumywecmso pexiamvl Ha mpancnopme:

a) M30MpaTeNbHBIN 0XBaT Ay TUTOPHH;

0) MOCTOSTHHO MEHSIFOIIHMIACS TIOTOK IMMOTCHIIMATBHBIX ITOKYTIATENICH;
B) BO3MOXHOCTh PacCKa3ath O JOIMOJIHUTEILHBIX CBOWCTBAX TOBApa.

13. Omauyue gvicmagku om Apmapxu 3aKI0YAemcst 8 mom, 4mo:

a) BBICTABKHU TPOBOJIATCS YaIlle, YeM SIPMapKH;

0) OCHOBHasl IIeJIb BBICTABKH - JCMOHCTpAIlUsl TOBapa IPU OJHOBPEMCHHOM 3aKJIFOUECHUH
JIOTOBOPOB, SIPMAPKH - 3aKJIFOUEHUE TOPTOBBIX CEIIOK;

B) pa3IMIHiA HET.

14. OcHogHuie uovi pexnamvl 6 Hnmepreme:

a) 6aHHEPHI,

0) peksiaMa, UCTIOJIB3YIOMIAs AIEKTPOHHYIO TTOUTY;
B) KOHTEKCTHAs PeKJIaMa,;

T) BCE OTBETHI BEPHBL.

15. Ymo omuocumcs k cysenuphoil pexiame:
a) KaJeHaapy, GUpMeHHbIE CYMKH, (pylaru, IapuKoBbIe PyYKH, OpPeIoKy;
0) eXKeTHEBHUKY, KATAJIOTH, OYKJICTHI, TApaHTHIHBIC TAIOHBI,
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B) TJIAKaThl, CBETOBBIE BUTPUHBI, MYJISDKH-MOAEITH, HAKIIEHKH, TIEPEBOTHBIE KAPTHHKH?

16. Ocrosnoti HeOocmamox HAPYICHOU PEKIAMbL.

a) HeOOIBIION OXBAT ayJUTOPHUH;
0) KpaTKHii 10 BPEMEHU KOHTAKT € TIOTEHINAIBHBIM HOKYIIaTeNIeM;
B) HEOOJIBLIOE KOJIMYECTBO KOHTAKTOB C MOTCHIUATBHBIMH MOKYIATEISIMU.

17. Yem omauuaemcsi PR om pexnamoi:
a) PR HampaBneH Ha 00IIECTBEHHOCTS;

0) pa3nuuuii HeT;
B) peKJiaMa IIMpe Kak MOHSATHE.

TecToBble 3aaHNs OLEHUBAIOTCS € TIOMOIIBIO Ko duirenta yecoenus KY = A:P,
re A - 9iCII0 IPaBHIIBHBIX OTBETOB B TECTE,

KpnTepml M IIKAJIa OIlEeHKH TECTOBBIX 3a]aHuil

P - o611tee ynciio 0TBETOB

Koadduruenr, KY Ouenka

0,08-1 OTJINYHO

0,68-0,86 XOPOIIIO

05,-0,67 YIOBIIETBOPUTEIIHHO
Mesnsbue 0,5 HEYJOBJIETBOPUTEIBHO

3.2. TunoBble 3agaHus AJIs HpOMe?KyTO‘lHOﬁ aTTeCTalluv

KpuTepun n mxana oneHKH NPOMeKyTOYHOM aTTecTannu — TH(pepeHIupPOBAHHOI0 3a4YeTa

Onenka

Kpurepun

OTJIHYHO

Or11eHKa «OTIUIHOY» BBICTABIISICTCS CTYACHTY:

- MPABWILHOCTh U YETKOCTh OTBETA; OTCYTCTBHE ONMIHUOOK, OTOBOPOK;
- MOJIHOTA OTBETA: 3HAHWE ONpPEIEICHUN IMOHATHH, OCHOBHBIX
TTOJIOXKEHUH, PACCMOTPEHUE Pa3IUYHBIX TOYEK 3peHHS (€Clim BOMIPOC
MpennoyiaraeT, XapaKTepUCTHKA KOHICMIUN  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), packpsiTHe COJIepIKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPHIIPESIMETHBIX U MEKIIPEIMETHBIX CBS3CH;

- COOCTBEHHBIN aHAM3 W OIICHKA H3JIaraeMoro matepuaia (eciu
BONPOC TPEAINOJIaraeT, COMOCTABICHHE KOHICIUN (TIOJI0KECHUN) Pa3HBIX
aBTOPOB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MTPOTHBOPEUHMA, TIPOOIIEM, UX
OIICHKa;

- YETKOCTh, TIOCJICIOBATEIBHOCTh H TPAMOTHOCTD PEUH;

- CaMOCTOSITETEHOCTh W TIPAaBHJIBHOCTh PCIICHUS IMPAKTHIESCKOU
3a7a4H, YBEPEHHOCTb, JIOTUYHOCTb, IMOCJIEA0BATEILHOCTD H
apTyMEHTUPOBAHHOCTh HM3JIOKEHHUS CBOCTO PEIICHUs, MCIIONB3Ys TMOHSITHS
npodeccuoHanbHON cepsl

- CHCTEMHOCTD 3HAHMI

- JTOTTYCKaIOTCS eIMHUYHEIC HECYIIIeCTBCHHBIC OIIINOKH,
CaMOCTOSITEIILHO UCTIPABIISIEMBIC CTYICHTAMHU.

Xopomio

OLICHKa «XO0pOMIO» BBICTABJISICTCA CTYACHTY, €CIIN:

MPaBUIBHOCT M YETKOCTh OTBETA; OTCYTCTBHE ONIMOOK, OTOBOPOK;
MOJIHOTA OTBETA: HEJAOCTATOYHO 3HAHWE ONPEICIICHUI MOHATHUH, OCHOBHBIX
MOJIOKEHUH, PACCMOTPEHHE pA3UYHBIX TOYEK 3pEeHHs (€CIW BOIPOC
MpeJoiaraeT, XapakTepUCTUKa KOHIENIWi  (MOJOXKEHUH) pa3HBIX
aBTOPOB), pacKpbITHE coJiepKaHus BOIIpOCa, YCTaHOBJICHUE
BHYTPUITPEMETHBIX U MEKIIPEAMETHBIX CBSI3CH;

COOCTBEHHBIN aHAIM3 W OIEHKAa H3JaraeMoro Martepuana (€ciii BOMpOC
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MpeNIoiaraeT, COIMOCTABICHHE  KOHIENIMA  (ITOJNIOKEHUH)  pa3HBIX
aBTOPOB), OTCYTCTBYIOT NIpPHMEpPHI (HE IEMOHCTPHPYET CIIOCOOHOCTH K
WHTETPAIli TEOPETUYCCKUX 3HAHWH W TPAKTUKH), CIabdoe pacKphITHE
BO3MOJXKHBIX IPOTHBOPEYUH, TPOOIIEM, HX OLICHKA;

JOCTaTOYHAs YETKOCTD, MOCIIEIOBATENEHOCTh i TPAMOTHOCTD PEYH;
CaMOCTOSITEIPHOCTh M B OCHOBHOM TIPaBHIILHOCTh PEHICHUS MPAKTUIECKOM
3aJlauH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIEI0BATEIILHOCTD u
apTryMEHTUPOBAHHOCTh HM3JI0KEHHUS CBOCTO PEIICHUs, MCIIONB3Ys TOHSITH
npohecCHOHaIbHOMN Cepsl;

METOJTNYECKasi T[PaAMOTHOCTD OTPECIICHUS HAyIHOW HOPMBI.
JIOCTaTOYHOCTh 1 00OCHOBaHHOCTh

JIOMTYCKAIOTCSl  OTJENbHBIC HECYNECTBEHHBIC OINMUOKH, WCIPABISEMbIC
CTYJICHTOM IIOCIIe YKa3aHUsI Perno/aBarelis Ha HUX.

Y10BJI€TBOPUTEILHO OI1IeHKA «YIOBJICTBOPUTEIBLHOY BBICTABISCTCS CTYACHTY, CCIIH:
- MPaBUIIBHOCTh ¥ OTHOCUTEJIbHAS YETKOCTh OTBETA;
- HETOJIHOTa OTBETa: (hparMEHTAPHOE 3HAHKE OIPEICICHHUI TTOHSITHIHA,
OCHOBHBIX TIOJIOKCHHH, PACCMOTPEHHE Pa3UYHBIX TOUCK 3peHUs (eciu
BOMPOC TPEANOJIAracT, XapaKTCPUCTHKA KOHIICTIHH (TION0KEHUH) pa3sHBIX
aBTOPOB), PacKpbITHE COZIepIKaHUS BOIIpOCa, YCTaHOBJICHUE
BHYTPHIIPEMETHBIX U MEXKIIPEAMETHBIX CBS3CH;
- 3aTPyAHEHUS TPU BBISIBICHUU MPUYUHHO-CICACTBCHHBIX CBSI3CH U
(bOpMyIHPOBKE OCHOBHBIX MOJIOKCHUH, PACCMOTPEHHE PA3IUYHBIX TOYCK
3peHusl, BHIBOJOB TPH OTBETE HA BOMPOC (ECIM BOIMPOC MpEaroaracr,
COTMOCTABJICHHE KOHIICTIHH (TIOJIOKEHHI) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepbl  (OOHApy)KMBaeT TMMOHMMAHWE MaTepuaia, HO HE yMeEeT
JOCTATOYHO TIIyOOKO M J0Ka3aTelibHO OOOCHOBATH CBOU CYXICHHS WM
MPUBECTH  CBOM  TNPUMEPBI),  OTCYTCTBYIOT  NPEACTABICHUS O
MEXTUCIUTUTHHAPHBIX CBS3SX;
- HETOCIIEI0BATEILHOCTD TPH H3JI0KECHUH MaTepHaia;
- B OCHOBHOM  pEIIMJI  TPAKTUYECKYI  3a1ady,  JOIMyCTHII
HECYIICCTBCHHBIC OMIMOKM, Clad0 apryMEHTHUPOBAT CBOE pEIICHHUE,
HCIIOJIb3YSl B OCHOBHOM MOHATHS ITPO(EeCCHOHATBHON Chephl;
- METOIMYECKasi TPaMOTHOCTh OTPEICICHHUs HAyYHOH HOPMBI.
- JIOMTYCKAIOTCSL ~ OTHCIbHBIC  CYIIECTBEHHBIC  OIIMOKH,
HCTIPABJIIEMBIC ¢ TOMOIIBIO MPEMOIaBaATEeIs.

HeynopiyietBoputeibHo | OlleHKa «HEY/IOBIETBOPUTENHEHO» BHICTABISAETCS CTYIEHTY, €CIIH;

- U3JI0’KEHHE OTBETA Ha BOMPOC HEIOIHOE, OECCHCTEMHOE;

- HEYMEHHUE TIPOU3BOJUTH MPOCTEHININE ONEpaluy aHAIN3a H
CHHTE3a; JIeaTh 0000IIICHH S, BBIBOBI IIPHU OTBETE HA BOIIPOC;

- HE pEIIMI MPaKTHYECKYIO 3a7ady, WM PELIH ¢ rPyObIMU
OIIIMOKAMH;
JIOMTYCKAIOTCSl ~ CYIIECTBCHHBIC OINMOKH, HEHUCIPABISICMBIC JaXke C
MTOMOIIIBIO PEIOaBaTEIIs.

8. YYEBHO-METOJUYECKOE ¥W WH®OPMALMOHHOE OBECIHEYEHUE
JACHATLIAHBI

8.1. OcHoBHas1 IUTEpaTypa

1. BockonoBuu, H. A. MapkeTUHr TypUCTCKHX yCIYT : YUeOHHK M MPaKTUKyM Ais By3oB / H. A.
BockomoBrny. — 4-¢ usn., nmepepadb. m mon. — Mocksa : M3marensctBo HOpaiit, 2024. — 242 c. —
(Beiciiee obpaszoBanue). — ISBN 978-5-534-15684-3. — Tekcr : anektpoHHblii // OOpa3oBaTelbHAs
wiatgopma FOpait [caiit]. — URL: https://urait.ru/bcode/536511.

2. Kupnsnona, JI. . MapkeTuHr U OpeHIMHT TypHUCTCKHX ECTHHAITNH : ydeOHOe rmocobue st
By3oB / JI. I'. Kupesnoa. — MockBa : HsmarensctBo HOpaiir, 2024. — 264 c. — (Beicuiee
obpazoBanue). — ISBN 978-5-9916-9266-3. — Tekcr : anexTponHsiid // OOpazoBarenbHas miaTdgopma
IOpaiit [caiiT]. — URL: https://urait.ru/bcode/537625.
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8.2. /lomosHUTeILHAS JIUTEpPaTypa

1. Jlxammkyraszosa, E. A. TypuCTCKO-peKpeariioHHOe IPOSKTHPOBAHNE : yueOHOE Imocodue st
By30B / E. A. JlxanmxyrasoBa. — 3-e u31., Ucnp. ¥ gon. — Mocksa : M3natensctBo HOpaiit, 2024. —
257 c¢. — (Boicmee oOpaszoBanme). — ISBN 978-5-534-13120-8. — TekcT : 3MeKTpOHHBIA //
Oo6pa3oBatenbHas miathopma tOpaiit [caiit]. — URL: https://urait.ru/bcode/543033.

2. BockomnoBudu, H. A. MapKeTHHTOBBIE TEXHOJOTHH B TypH3ME . YYCOHHK M TPAKTUKYM IS
cpeanero mpodeccuonanbHoro obpasosanust / H. A. BockonoBuu. — 4-e u3z., mepepab. u mom. —
Mocksa : M3narensctBo HOpaiit, 2024. — 242 ¢. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-
534-15811-3. — Texkcr : anekrponHblii / OOpa3oBarenbHas miardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/535175.

8.3. IlporpamMHoOe obecnieueHue

[Iporpamma Microsoft PowerPoint ot nemoHcTpanuu npeseHTanuii, HOyTOyK ¢ IporpaMMoN JUis
nemoHcTpanuu ¢aiioB ¢ pacmmpernneM AVI, Google Chrome ©Opay3ep ¢ BO3MOXHOCTBIO BbIXOIa B
HHTEPHET B peskuMe on-line (meiictByromuit WiFi).

8.4. IIpodeccuonanbHblie 0236l JAHHBIX
Mexaynaponnas pedeparuBHas 0aza sxypHasioB u ctareil Web of Science -
https://www.clarivate.ru/products/web-of-science/

8.5. UndopManmoHHble CIIPABOYHBIE CHCTEMbI

CrpaBouno-npaBoBasi cuctema «Koncynsrantllimtocy — http://www.consultant.ru/
Tlouckogvle cucmemvi

[Touckoras cucrema Google — https:// www.google.ru/

[TouckoBas cucrema Yandex — https://www.yandex.ru

[Touckosas cucrema Rambler — http://www.rambler.ru

8.6. UnTepHeT-pecypcesbl

Enunas komtexius nudpoBeIX 00pa3oBaTeIbHBIX pecypcoB - http://school-
collection.edu.ru/

DnekTpoHHas oubimoreka «Bce yueOHukmny» - http:// www.vse-ychebniki.ru/
Hudposoii oOpazoBarenbHblii pecypc IPRsmart» - http://www.iprbookshop.ru/
Hayunas snektponnas 6ubnmoreka - http://www.elibrary.ru/

[TopTan OTKpBITHIX NaHHBIX — https://data.gov.ru/

Hayunas snexktponnas 6ubnmoreka «Kubepiaenunkay - http://cyberleninka.ru/
Hanmonanenas Dnexrponnas bubmmnoreka (HOb)- https://rusneb.ru

8.7. MeToanueckue YKa3zaHusd 110 OCBOCHUIO JTUCHMIIJIMHBI
MeToanueckue PEKOMEHIAIIMU 10 BEACHUIO KOHCIIEKTOB JeKIuii

KoHcniektupoBaHue JEKIMM — BaKHBIH IIar B 3allOMHHAHWM MaTepHala, MOSTOMY KOHCIECKT
JIEKIUH HEOOXOAMMO UMETh KaXIOMY CTYICHTY. 3a/iaya CTYACHTa Ha JICKIIUU — OJJHOBPEMEHHO CITyIIaTh
NPENoaBaTeNs, aHAIU3UPOBATh M KOHCIEKTUPOBaTh MH(popManuio. [Ipu 3TOM Kak CBHIECTEIbCTBYET
MPAaKTHKa, HE HY)XKHO CTPEMHUTHCS BECTH JOCIOBHYIO 3amuCh. TakuM 00pa3oM, JIEKIUIO MPEnoaBaTels
MOKHO KOHCIIEKTUPOBATh, IPU 3TOM BaXXKHO HE TOJHKO BHUMATEIILHO CIYIIATh JEKTOPa, HO U BBIICIATH
Hanbosee BaXXHYI0 WH(GOPMAIMIO M COKPAIIEHHO 3alUChIBaTh ee. [Ipu 3ToM 0HO M TO ke coaeprKaHue
(bukcupyercss B CO3HAHWMH 4YeTHIpE pa3a: BO-TIEPBBIX, TPU CAMOM CIIYIIAHWW; BO-BTOPBIX, KOTJa
BBIJICTISICTCS TJIaBHAS MBICIb; B-TPEThUX, KOT/Ia TOABICKABAETCs 00oOmaromas ¢pasa, 1, HaKOHEI, pu
3ammcy. Marepuan 3anioMUHaeTCst 0oJiee MOTHO, TOYHO U TPOYHO.

Xopomuii KOHCHEKT — 3aJ0r YeTKMX OTBETOB HAa 3aHATHUAX, XOPOIIETO BBITOJHEHHS YCTHBIX
OIIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHHUS HA JICKIIMOHHBIX
3aHATUSAX HECOMHEHHA. [IpoBepeHO, 4YTO cocTaBiieHHE 3(PPEKTUBHOIO KOHCICKTA JICKIIMA MOXET
COKpaTHTh B YETHIpPE pa3a BpeMs, HEOOXOIUMOE JJIsi MOJTHOTO BOCCTAHOBJICHUS HYXXHOU WH(OpMAaIuH.
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Jlis DKOHOMHUW BpEMEHH, Tepe]l KaKJOW JIEKIUed HeoOXOMUMO BHHMATEIHHO MPOYUTATH MaTephall
NpeABIYIIEH JEKIIHY, BHECTH UCTIPABICHHS, BBIICIUTH BAYKHBIE aCTIEKTHl H3y4aeMOTo MaTeprana

KoHcnekT momoraer He TOJBKO JIydille yCBaWBaTh MaTepuan Ha JICKIUHM, OH OKa3bIBACTCS
HE3aMEHUM TMIpH TOJTOTOBKE JKk3ameHy. CienoBaTeNbHO, CTYACHTY B JajdbHEWIIEM BaXHO YMETh
0QOpPMHUTH KOHCHIEKT TaK, YTOOBl Ba)KHbIE MOMEHTHI KyIbTYPOJIOTHYECKOW WU OBUTM BBIJCIICHBI
rpau4ecKy, a TIaBHYI0 WHPOPMAIMIO CIIeIyeT BBUICIATh B CAMOCTOSATENbHBIC ab3arpl, Gukcupys ee
Oonee KpYIMHBIME OyKBaMU FUTH IIBETHBIMU Mapkepamu. KOHCIIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMOHOTpadUICCKHE CCHUTKH W, HAKOHEIl, COOCTBEHHBIC KOMMEHTAPHH.

MeToanyeckue ykazaHus Mo MOATOTOBKEe K YCTHOMY ONPOCY

CamocrosTenpHasi paboTa CTYJEHTOB BKIIFOYAET IMOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKUX
3aHATUAX. [l STOro CTYAGHT wM3y4aeT JICKIIMHA, OCHOBHYIO W JIOTIOJHHUTEIBHYIO JIUTEPATypy,
myOnukaryu, nHpopManuoo u3 MHTEepHET-pecypcoB.

Tema 1 BONIPOCH K CEMHUHAPCKHM 3aHSTHSM, BOIIPOCHI JUISI CAMOKOHTPOIISI COJiepKarTcsl B pabodeit
yueOHOM TporpaMMe M JOBOJSATCS JI0 CTYACHTOB 3apaHee. D(P(PEeKTUBHOCTH MOJITOTOBKU CTYICHTOB K
YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa O3HAKOMJICHHMSI C PEKOMCHJIOBaHHOUM mwmreparypoil. s
MOJITOTOBKK K YCTHOMY OIPOCY, OJIMI-OMPOCY CTYIEHTY HEOOXOJUMO O3HAKOMHTHCS C MaTepHalioM,
MOCBSAIICHHBIM TEME CeMUHapa, B YUYECOHWKE HIIM JPYrodl pPEeKOMEHJIOBAHHOW JHTEpaType, 3alucsaX C
JICKITMOHHOTO 3aHATHS, OOpPaTUTh BHUMAaHHE HA YCBOCHHE OCHOBHBIX TOHSATHH UCIWILTUHBI, BBISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTIOJIHUTENBHYIO JTUTEPATYPY Ui MX OCBEIICHUS, COCTABUTH TE3HCHI
BBICTYIUICHUS TI0 OT/EIBHBIM MPOOJIEMHBIM acliekTaMm. B cpejHeM, TOATOTOBKA K YCTHOMY OIPOCY IO
OJTHOMY CEMHHApPCKOMY 3aHATHIO 3aHMMaeT OT 2 70 4 4YacoB B 3aBUCHMOCTH OT CJIO)KHOCTH TEMBI U
OCOOCHHOCTEH OpraHMU3aIliy CTYJACHTOM CBOEH CaMOCTOSTEILHOW PaboTHI.

MeTtoauueckue YKa3zaHus 10 NOATOTOBKE K MNPAKTUYECCKOMY 3aHATHUIO

B nporiecce moAroTOBKM K MPaKTUYESCKOMY 3aHITHIO CTYICHT 3HAKOMUTCS C pabodeil mporpaMMoit
JTUCIUIUIAHBI, TEMAMH W IDIAHAMU MPAKTHYECKUX (CEMHUHAPCKHX) 3aHITHH, yaensss ocoboe BHHUMAaHWE
HEeJSIM ¥ 3a7a4aM, CTPYKTYPE M COICPKAHHIO JUCIUIUINHBI, IPOBOAUT aHATIN3 OCHOBHOW HOPMAaTHUBHO-
MPaBOBOM W Y4eOHOH JUTEpaTyphl, IMOCIE 4Yero pabdoTaeT ¢ PEeKOMEHJIOBAaHHOW JIOMOJHUTEIHHOU
JIUTEPATyPOH.

@opMBI  OpTaHW3AlMU  TMPAKTHUYECKUX  3aHATHH  ONPENENioTCI B COOTBETCTBHH  CO
CHCIM(PUICSCKAMU OCOOCHHOCTSAMH yYeOHON IUCIMIUIMHBI M IENsIMUA O0ydeHus. Mmu MOryT OBITB:
BBITIOJTHEHNE YIPAXHEHWH, pEIeHWe TUIOBBIX 3aJad, pEelIeHHWe CUTYallMOHHBIX 3aflad, 3aHATHS II0
MOJICJTMPOBAHHIO PEATbHBIX YCIIOBHH, [EIOBbIE WIPHI, HUTPOBOE MPOEKTHUPOBAHHWE, WMHUTAIIMOHHBIC
3aHSTHUS, BBIC3IHBIC 3aHATHS B OPTaHU3aluu (IPESIIPHUATHUS ), 3aHSITUS-KOHKYPCHI U T.]I.

[Ipu yCTHOM BBICTYIICHHH O KOHTPOJIBHBIM BOIIPOCAM CEMUHAPCKOTO 3aHSATHUS CTYACHT JIOJDKEH
u3naraTh (HE YHTAaTh) MaTepHal BBICTYIDICHHS CBOOOAHO. Heobxommmo KOHIICHTPHPOBATH CBOE
BHUMAaHHE HAa TOM, YTO BBICTYIUICHHUE JOJDKHO OBITH 0OpAIleHO K ayJJUTOPHH, a HE K IPEIo1aBaTeNo, T.K.
3TO 3HAYMMBIH acCTeKT MPO(EeCCHOHATBHBIX KOMIICTCHITUH BBITYCKHHKA.

I[lo OKOHYaHWM CEMHHApPCKOTO  3aHATUS  CTYAEGHTY  CJIEIyeT TIOBTOPUTH  BBIBOJHI,
CKOHCTPYHMPOBAaHHBIE Ha CEMHHApPE, MMPOCIEINB JOTHKY UX ITOCTPOCHHUS, OTMETHB ITOJIOKESHHUS, JIEKAIINE B
uX ocHOBe. JJisg 3TOrO CTYJIEHTY B TEUYCHUE CEMHHApa CIIeJyeT JAeliaTh MOMETKU. boiee Toro, B ciydae
HETOYHOCTEH M (WIK) HEMOHUMAaHHUA KaKoTo-THOO BOIMPOCAa MPOMIEHHOT0 MaTeprana CTyJAeHTY CIeqyeT
00paTHUTHCA K MPEToAaBaTeNIo I TOTYISHUS HEOOX0IMMOM KOHCYIBTAIIMN U Pa3bsCHEHNS BO3HHKIIEH
CUTYaIUH.

MeTtoauyeckue peKOMEHAANH 110 OPTaHU3AINH CAMOCTOSITeJIbHOM padoThl CTyAeHTa

Jns mEAuBUAyaIn3alud 00pa30BaTELHOTO IIpollecca caMocTosTeNbHYI0 paboty (CP) moxHO
pasienuTh Ha 0a30BYIO U JIOTIOTHUTEIBHYIO.

Bazoass CP oOecrieunBaeT MOATOTOBKY CTYIACHTa K TEKYIIUM ayAWTOPHBIM 3aHATHAM U
KOHTPOJIGHBIM MEPOTIPUATHAM IS BCEX IUCIUILIMH y4eOHOTO IiaHa. Pe3ynabTaThl 3TOW MOATOTOBKU
TPOSIBIISIIOTCSI B AKTUBHOCTH CTYJICHTA Ha 3aHSATHAX M B KaueCTBE BBHINOJIHEHHBIX KOHTPOJBHBIX Pador,
TECTOBBIX 3aJaHUM, CACIAHHBIX JOKIANOB U Npyrux (opm Tekymiero koHtpois. basoBas CP moxer
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BKJIIOYATh cledyiomue (GopMbel padoT: HM3ydeHHE JIEKIMOHHOTO MaTepHuaia, IpeayCMaTpHBAIOIINE
MpopabOTKy KOHCHEKTa JIEKIWH W y4eOHOH muTeparypsl; mouck (mombop) m 0030p JIUTEpaTyphl H
9NEKTPOHHBIX MCTOYHHKOB MH(OPMALMK 10 WHAWBUAYAIBHO 3aJaHHON mpolieme Kypca; BBINOIHEHHE
JOMAIITHETO 33JaHUs WM JOMAaIllHeH KOHTPOJIBHOM PadOTHI, BBIJABAEMBIX HAa MPAKTHUECKUX 3aHATHSIX;
U3y4YeHHe MaTepHana, BBIHECEHHOTO Ha CaMOCTOSTENIFHOE H3Y4eHHE; IOJIrOTOBKA K MPAaKTHYECKUM
3aHATHSAM; MOATOTOBKA K KOHTPOJIBHOHM paboTe MM KOJUIOKBHYMY; MOATOTOBKA K 3a4€Ty, aTTECTALIUIM;
HanmcaHue pedepata (3cce) 1o 3aJaHHON podeme.

Hononuurensuas CP HampasieHa Ha yriryOneHHe M 3aKpeIUICHHWE 3HAHUHM CTYAEHTa, Pa3BUTHE
AQHAJINTHYECKUX HABBIKOB IO IpoOiematuke ydeOHOH aucrumuimHbl. K Hell OTHOCATCS: MOATOTOBKA K
9K3aMeHy; BBIIOJIHEHHE KypCcOBOW paOOThl MM MPOEKTa; HCCieAoBaTelbckas paboTa M ydacTHEe B
HAYYHBIX CTYICHYECKHX KOH(EpEeHLUSIX, CEMUHApax U OJUMIIMAAAX; aHaJU3 HAYYHOH MyONUKaIMU TI0
3apaHee ONpeeNICHHON MperoiaBaTesieM TeMe; aHAIN3 CTATHCTHYECKUX M (PAKTHYECKUX MATepHAIOB IO
3aJaHHOM TeMme, MPOBEACHUE PacueTOB, COCTABJICHHE CXEM M MOJeNel Ha OCHOBE CTAaTHCTHYECKUX
MaTepHasoB U Jp.

B yueOHOM mporecce BBIIENSAIOT JBAa BHAA CAMOCTOSTENBHOMH pabOTHI: ayAMTOpHAas U
BHEAyJUTOpHAs. AyIUTOpPHAs CaMOCTOSTENbHas paboTa 1O IUCHUIUIMHE BBINOJHIETCS HA YYeOHBIX
3aHATHSIX 10/ HETIOCPEACTBEHHBIM PYKOBOACTBOM MpemnoiaBatrelii M Mo ero 3agaHusiM. OCHOBHBIMU
(bopMamMH CaMOCTOSITENBHON pabOTBl CTYAEHTOB C YdYacTHEM IIperojaBaTeNied SBISIOTCA: TEKyIIne
KOHCYJIbTalluM; KOJUIOKBUYM Kak (hopMa KOHTPOJISI OCBOCHHUS TEOPETHIECKOTO COACP)KAHMS TUCIUIIINH;
npueM U pa3dop AOMAaIIHUX 3aAaHuil (B 4achkl MPAKTUYECKUX 3aHATHHN); BBIOJHEHHE KYypPCOBBIX PadoOT
(IpoekTOB) B paMKax JUCHUIUIUH (PYKOBOACTBO, KOHCYJBTHPOBAHHUE U 3allIUTa KYpPCOBBIX padoT (B 4achl,
IpeIyCMOTPCHHBIE y4YeOHBIM IUIAHOM); HPOXOXKAEHHE W O(OpMICHHE pe3yJlbTaTOB IPAKTHK
(pyKOBOICTBO M OIICHKAa YpPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHH M HAaBBIKOB);
BBITIOJTHEHNE BBITYCKHOM KBalH()UKAIIMOHHONH pPalOTHl (PYKOBOACTBO, KOHCYJIbTUPOBAHWE W 3alIWTa
BBIITYCKHBIX KBaJTH(UKAIMOHHBIX paboT) u 1p.

BueaynuropHas camocTosTenbHasi paboTa BBINOIHACTCS CTYACHTOM I10 33/IaHHIO TPETOAaBaTeNs,
HO 0e3 ero HemocpencTBeHHOro ydacTus. OCHOBHBIMH (pOpPMaMH CaMOCTOSITENIEHONW paOOThl CTYJEHTOB
0e3 yJacTusl mpenoaaBaTesiell ABIAI0TCA: GOpPMUPOBAHUE U YCBOSHHE COJCPKAHUS KOHCIICKTa JICKIMIA Ha
0a3e peKOMEHIOBAaHHOM JICKTOPOM YUEOHOU TUTEPATypPHI, BKII0Yas HH(OPMAITHOHHEIE 00pa30BaTeILHbIC
pecypehl (3NEKTpOHHBIE YYEOHHKH, SJIEKTPOHHBIE OMOJMOTEKHM M 1p.); HamucaHue pedeparoB, dcce;
MOATOTOBKA K MPAaKTUYECKUM 3aHATHAM (IOATOTOBKA COOOINEHHM, AOKJIAAOB, 3aJaHMi); COCTaBICHUE
AQHHOTHPOBAHHOTO CIIMCKAa CTaTel M3 COOTBETCTBYIOIIMX JKypHAJIOB IO OTPacisiM 3HAHHH
(TIemaroruuecKkux, ICHXOJIOTHYECKHX, METOOMYECKHX W 1p.); YIIyOJNICHHBIH aHAIM3 HAYYHO-
METOANYECKOH IUTepaTyphl (MOArOTOBKA PECH3UH, aHHOTAlM| Ha CTaThIo, TOCOOUE U Ap.); BHIIIOJHEHUE
3aaHuii o cOOpy MaTepuasa BO BpeMs IPAKTHKH; OBJIAJICHHE CTYJCHTAMH KOHKPETHBIX y4eOHBIX
MOAyJIeH, BBIHECEHHBIX Ha CAaMOCTOSATENBHOE H3y4deHHe; MOoAOOp Marepuana, KOTOPBIi MOXeET OBITh
UCIIOJIb30BaH JJisl HamucaHus pedepaToB, KYPCOBBIX M KBAJU(HUKAIMOHHBIX pPadOT; MOATrOTOBKA
Npe3eHTAlui; COCTaBICHUE TJIoCCapusi, KPOCCBOpAA IO KOHKPETHOW TeMe; MOATOTOBKAa K 3aHITHSM,
IPOBOJIMMBIM C UCTIOJIb30BAaHUEM aKTHBHBIX ()OPM 00yUeHHS (KPYTJIbIe CTOJBI, TUCITYThI, ACTOBBIC UTPHI);
aHaJM3 JIEJNOBBIX CUTyauuid (MUHH-KEHCOB). I'paHMIBl MEKAYy STUMH BHAaMH pabOT OTHOCHTEIBHBI, a
CaMHM BUJIbI CAMOCTOSTENILHOM pabOThI epeceKaroTcsl.

MeTtoauueckue YKazaHus 10 MOAroTOBKE K TECCTUPOBAHUIO

VYcnemHoe BBITIOJHEHWE TECTOBBIX 33/IaHUN  SIBIAETCS HEOOXOAWMBIM YCIOBHEM HWTOTOBOM
MTOJIOKUTEIIEHON OIIEHKH B COOTBETCTBHM C PEUTHHTOBOM CHCTEMOW 0OydeHUs. BEITIOIHEHHE TECTOBBIX
33IaHUM TIPEJOCTaBIACT CTYJIEHTAM BO3MOXHOCTh CAMOCTOSITENIBHO KOHTPOJIUPOBATH YPOBEHb CBOUX
3HAaHWUU, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX U MPUHAMATHh MEPhI TI0 UX JIMKBUAAIUU. DopMa H3II0KESHUS
TECTOBBIX 3aJlaHUM TO3BOJISIET 3aKPENUTh M BOCCTAHOBUTH B MaMATH NPOWJICHHBIM matepuain. s
(hopMUpOBaHUs 3aJaHUN WCIIOJIE30BaHA KaK 3akKpbiTas, Tak M OTKpbITas (opma. Y CTyAeHTa ecTh
BO3MOXKHOCTh BBIOOpa TIPAaBMJIBHOTO OTBETa WM HECKOJBKUX TIPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEUIOKEHHBIX BapHaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHWH CTYNEHTHl [JOJDKHBI H3YYUTh
JIEKIIMOHHBI MaTepuai Mo TeMe, COOTBETCTBYIOIINE pPa3fesibl YI€OHUKOB, YIEOHBIX TIOCOOMH M IPYTHX
HMCTOYHUKOB.

Ecnu kakue—TO BOMPOCH! BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTENBHOE HU3YUYCHUE, CIEAYET
o0patuThcs K Y4eOHOW JHTEpaType, PEKOMEHIOBAHHOW TMpernojaBaTelieM B KadecTBE HCTOYHHKA
cBeneHud. Taxke mpHU MOATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCIEKT MPaKTHUYECKUX
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3aHSATHHA W BBUICIHTH B NMPAKTUYECKUE 3aJlaHHs, OTHOCSIIUECS K JaHHOMY pasjeny. Ecnm 3amaHus Ha
KaK{e-TO TEMBI He OBLIM pa300paHbl Ha 3aHATHSAX (WUIM PEIICHHs] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
cleyeT oOpaTHThCS K yueOHOM nTepaType, peKOMEHIOBAaHHOMN MPEToIaBaTeleM B KaUeCTBE NCTOUYHUKA
cBefieHnid. [10MIe3HO CaMOCTOSATENBHO PEIINTh HECKOJIBKO THUITUYHBIX 33JJaHHil 10 COOTBETCTBYIOIIEMY
pasueny.

MeToau4yecKue peKOMeHIAUMH 10 MOAr0TOBKE U MPoBeaeHuI0 U depeHIHPOBAHHOIO
3ayeTa

OneHka WIHM 3a4eT BBICTABISIIOTCA 0€3 ompoca Mo pe3yiabTaraM pabOTHl CTYACHTAa B TEUCHUC
TpuMecTpa (s oOydarommxcs mo o4Hoit ¢opme). [Ipu Hecormacum CTyIEHTA C OIEHKOUW IMOCIETHUN
BIIpaBe CJaBaTh 3a4eT Ha OOLIMX OCHOBAHMSAX. 3aueT MPOBOAMTCA B YCTHOH (opme mo Oweram (2
BOTIpOCa B OMIIETE) U CTYACHT WCIBITHIBACT TPYAHOCTH IPH OTBETE HA BOIMPOCHI, PEIOIaBATEIb MOKET
3a/1aBaTh JIONIOJTHHUTEIBHBIC BOIPOCHI, 1aBaTh 33/1a4dl U MPUMEPHI (B TpejiesiaXx mporpaMmmsbl). Bompocsr k
3auetaM (GOpPMYIHPYIOTCS TIpenojaBaTelieM TOJNBKO HAa OCHOBAaHMM W B 00BeME U3yYEeHHOIO
MPOTrpaMMHOTO MaTepuaia. Y CTHbIC 3a4eThl MOTYT IIPOBOJIUTHCS B PA3IHUHBIX OpPMax: B OJJHOM CiTydac
MOJKHO 3aJ1aTh BOIIPOC CTYJICHTY M JIaTh €My BpPeMs Ha MOJATrOTOBKY oTBeTa (20 MUH.), B IPYrOM - MOXKET
OBITH IPOBEIEHO cOOeceOBaHMUE 110 TPEATIOKEHHOMY CTYIEHTY BOIIPOCY 0€3 MOJTOTOBKHU K OTBETY.

Jns oOywarommxcsi 10 3a04HOM (hopMe MPOBOAMTCSA B 3aJaHHBI CPOK, COrJIacHO IpaduKy
yueOHOro mporiecca 1no ouaeram.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbI

TpebGoBaHUs K MATEPUATBHO-TEXHUYSCKOMY O0CCIICUCHHIO TUCITUILTAHBI IO TUIIAM 3aHSATHI:

- I7IS1 IPOBEICHHUS 3aHATHH JIEKIIMOHHOTO THIIA:

CITeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.

- 17151 IPOBEJICHUS 3aHITHN CEMUHAPCKOTO TUIIA!

CIeIMAILHOE TTIOMEIeHHE, YdeOHas MeOelb, TEXHIYECKOe OCHAIICHHE.

- I7IS1 IPOBEICHUS TTPOMEKYTOUHOM aTTeCTaIUH:

CIEIMAILHOE TTIOMEIeHHE, YaeOHas MeOelb, TEXHIYECKOe OCHAIICHHE.

Jns  caMocTosiTeNnbHONM  PabOTHl  CTYIGHTOB HEOOXOMUMO TMOMEIICHHE, O00OpYyI0BaHHOE
TIEPCOHALHBIMU KOMIIBIOTEpaMH, IMEIOIIIMMH BBIXOJT B C€Th VIHTEpHET.

10. OCOBEHHOCTH OCBOEHUs JUCHUIIJIMHBI IMITAMU C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 3/10POBbs1

OOyuaromuMcsi ¢ OrpaHUYEHHBIMH BO3MOXHOCTSMHU 3JI0POBbSI MPEIOCTABIAIOTCS CICIHANbHBIC
yueOHUKHM, ydeOHBIe TOCOOMA M IUIAKTHUECKHE MaTepuaibl, CIeHUalbHble TEXHHUYECKHE CpPEAcCTBa
00y4eHHs KOJUIEKTHBHOTO ¥ HWHIWBHAYaJIbHOTO MOJNB30BAHUS, YCIYTH AacCUCTEHTa (THIOTOpA),
OKa3bIBaIOIEro  OO0y4aromuMmcs HEOOXOAWMYI0O  TEXHHYECKYI0 IOMOLIb, a TakXe YCIyTH
CYPIOTIEPEBOAYMKOB M TU(IIOCYPAONIEPEBOIINKOB.

OcBoeHHE MUCHIUIUIMHBI O0YYAIOMNUMHUCSA C OTPAaHWYEHHBIMH BO3MOKHOCTSIMH 3IOPOBBSI MOXKET
OBITH OPraHU30BAaHO COBMECTHO C APYTUMH OOYHYAIOIIMMUCS, a TAKXKE B OTIEJIBHBIX TPYyTIax.

OcBoeHHME JUCHUIUIMHBL OOYYAalOIIUMHCA C OrPaHUYEHHBIMH BO3MOXHOCTSAMH 3JOPOBBS
OCYIIECTBISIETCSI €  y4eTOM OCOOEHHOCTEH MCHXO(QHU3MYECKOTO  pa3BUTHS, WHIMBHAYaJIbHBIX
BO3MOJYKHOCTEH M COCTOSTHHMS 310POBBSL.

B memsx mocTymHOCTH MONydeHHs BBICHIErOo 00Opa3oBaHMs MO 00pa3oBaTENbHOH Mporpamme
JHULAMH ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3[JOPOBBS IPH OCBOCHUHU AUCIMIUIMHBI 00€CTICYNBACTCA:

1) 1 U1 ¢ OTpaHUMYEHHBIMU BO3MOKHOCTSIMHU 3/10POBBSI 110 3PEHHIO:

— TPUCYTCTBHE THIOTOpPA, OKA3BIBAIOIIUI CTYACHTY HEOOXOAMMYI0 TEXHHYECKYIO0 IIOMOIIb C
YYETOM MHAMBUAYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHATh pabouee MECTO, MepeABUraThCs, IPOUNTATh
1 0pOpMUTH 3aJaHUE, B TOM UHCIIE, 3aMIUCHIBAs IO TUKTOBKY),

— THCHMEHHBIC 3aJaHMs, a TaKXKe HHCTPYKIUH O NOpPAAKE WX BBINOIHEHHS O(OopMIISIOTCS
YBEJIMUEHHBIM IPUPTOM,

— crienuaibHble YIeOHUKH, yueOHbIe TOCOOH U AUAAKTUIECKHE MaTepHalibl (MMEIOIIUE KPYIHbIH
mpudT Wik ayauodaiib),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 mrokce,
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— TIpU HEOOXOIWMOCTH CTYACHTY IJIsl BBHIMOJHEHUS 3aJaHUsl MPEOCTABISIETCS yBEIWYHBAIOIICE
YCTPOMCTBO;

2) nms UL ¢ OTPAHUYCHHBIMU BO3MOKHOCTSMH 3JI0POBbS IO CIYXY:

— TPUCYTCTBUE ACCHCTCHTA, OKA3bIBAIOIIUN CTYACHTY HEOOXOIMMYIO TEXHUYECKYIO IMOMOIIb C
y4eTOM WHAMBHIYyAIbHBIX 0COOEHHOCTEH (ITOMOraeT 3aHATh paboyee MeCTO, MepeABUraThCS, MPOUNTAThH
1 0OpPMHUTH 3a/IaHKE, B TOM YHCIIC, 3aIHChIBas IO JUKTOBKY),

— obecrieunBaeTCsl HAIMYUE 3BYKOYCHIMBAIOIICH amnmapaTrypbl KOJUICKTUBHOTO IOJIb30BaHUS, TPU
HEOOXOIMMOCTH 00yJaromIeMycsl MPeI0oCTaBISETCS 3BYKOYCHIIMBAIOIIAs anaparypa WHIUBUAYAIbHOTO
MOJTE30BaHUS;

— ofecrnieunBaeTCs HaJUICKAIUMU 3BYKOBBIMU CPEACTBAMHU BOCTIPOHU3BEICHUS MHPOPMAIIHH;

3) and aul ¢ OrpaHUYEHHBIMH BO3MOXKHOCTAMHM 3I0POBBS, HMMEIOIIUX HApPYLICHUS OMOPHO-
JIBUTATEIHHOTO ammapara:

— MHUCHMEHHBIE 33JIaHUS BBITIOJIHAIOTCS HA KOMIIBIOTEPE CO CICHHATM3UPOBAHHBIM IPOrPAMMHBIM
00ecCIevYeHNeM I HaTUKTOBBIBAIOTCS THIOTOPY;

— T10 JKEJIAHWIO CTYJCHTA 3aJJaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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